3aperncTpupoBaHo B HauMoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnuku benapyck 10 sHBapsa 2023 r. N 5/51245

NOCTAHOBJIEHME COBETA MMHUCTPOB PECNYBJIMKU BENAPYCb
30 gekabpsa 2022 r. N 986

O CUCTEME YYETA U OBPABOTKU OBPALLEEHUNA

Ha ocHoBaHuu 4acTen yetBepTon n natom nyHkta 1 ctatbn 25 3akoHa Pecnybnukn Benapycb ot 18 nons
2011 r. N 300-3 "O6 obpalueHuax rpaxgaH u topugudecknx nuy" CoseT MwuHuctpoB Pecnybnuku Benapycb
MOCTAHOBJIAET:

1. YTBepauTb lNonoxeHne o nopsgke pyHKUMOHMPOBAHWUS rOCYAapCTBEHHOW eAWHON (MHTErpvpoBaHHON)
pecnybnvMkaHCcKon MH(OPMaLNOHHON CUCTEMbI yyeTa U 0bpaboTku obpalleHUn rpaxgaH M pUANYECKUX nn
(npunaraetcs).

2. OnpegenuTb, YTO:

2.1. BnagenbLeM rocygapCTBEHHOW €AMHOW (MHTErpupoBaHHOWN) pecnyGrMKaHCKOW WHGOPMALMOHHOM
cuUcTeMbl yyeTa u 06paboTku obpalleHui rpaxaaH U puanydecknx nuy (ganee - cuctema ydyeTta u obpaboTku
obpalueHnin) aensietca MMHUCTEPCTBO CBA3U U MHpopMaTU3auuu;

2.2. onepatopoM cuUcTeMbl ydeTa K 0OpaboTkm obpaleHun sBnsieTcs pecnybnvkaHcKoe YHUTapHoe
npegnpuaTtue "LleHTp umdposoro passuTtuma”;

2.3. nonb3oBaTensMu cuctembl ydyeta M obpaboTkm obpalleHun ABMASITCA roCyAapCTBEHHbIE OpraHbl U
WHble rOCyOapCTBEHHble OpraHusauun (ganee, ecnv He yka3aHO WHOe, - TOCyAapCTBEHHble OpraHu3auun),
3aaBuTENN.

[OmMKHOCTHbIE NULa, YNONITHOMOY€eHHbl€ B COOTBETCTBMW C 3aKOHOAaTeslbHbIMU aKTaMu paccMaTtpuBaTb
o6pau.|,eva rpaxgaH n rpnany4eckux nud, snpaBe UCNOJsib3oBaTb CUCTEMY y4yeTa U O6pa6OTKM 06paLueHvu7| no
pelweHno pykosoanTena COOTBeTCTBy}OLLI,eﬂ FOCYﬂapCTBeHHOVI opraHunsauum;

2.4. rocyaapCTBEHHble OpraHbl B COOTBETCTBMM C KOMMETEHUMEeWN OCyLeCTBNSAT MeToAonorniyeckoe
PYKOBOACTBO WM KOOPAVHAUMIO OEATENbHOCTU MOOYMHEHHbIX (BXOASALWMX B COCTaB, CUCTEMY) rocyaapCTBEHHbIX
opraHm3aumi no UCnonb30BaHUI0 CUCTEMBI ydeTa 1 06paboTku obpalleHui.

3. YcTaHoBUTb, YTO hUHAHCUPOBAHME:

3.1. ycnyr no TexXHUYECKOW NOOOEPXKKE U COMPOBOXAEHUIO CUCTEMbl yvyeTa u obpaboTkm obpalyeHun
OCYLLEeCTBMNAETCA 3a CYeT CPeAcTB, NpeAycMaTpvBaemblix B pecnybnvkaHckom OlogxeTe Ha cogepaHue
MwuHncTepcTBa CBA3N N nHopMaTu3aunu;

3.2. pabot (ycnyr) no passuTuto (gopaboTke, ModepHM3aUMmM) cucTtembl yyeta n obpaboTkm obpalieHui
OCYLLEeCTBMNAETCA B YCTAHOBMEHHOM MOpPSAKe 3a CYeT cpeacTB pecnybnumkaHckoro ¢oHga YHMBEepCarbHOro
o6cnynBaHMsa UMAPOBOro pa3BUTUSA U CBA3M U (UMW) MHBIX UCTOYHMKOB, He 3anpeLleHHbIX 3aKOHOAaTeNbCTBOM, C
BKIIOYEHNEM COOTBETCTBYIOLLMX MEPOMPUATUA B rOCYAapCTBEHHYIO mporpammy B cdepe LMppoBoro pasButus
COrmnacHo 3akoHOAaTenbCTBY;

3.3. pabot (ycnyr) no obecne4YeHuto MH(POPMALNOHHOIO B3aMMOLENCTBMSA BEOOMCTBEHHBIX CUCTEM
3MNEeKTPOHHOrO AOKYMEHTO060poTa rocyaapCTBEHHbIX OpraHvM3auui ¢ cucTeMon yyeta u obpaboTkm obpalyeHun
OCYLLECTBMNAETCA 3a cYeT CpeacTB, NpegycMaTpuBaeMbix UX BnagernbLam B COOTBETCTBYOLEM OlookeTe, a Takke
WHbIX UCTOYHMKOB, He 3anpeLLeHHbIX 3aKOHO4AaTENMbCTBOM.

4. BbinonHeHne paboT (okasaHue ycnyr) B COOTBETCTBUM C moanyHktamu 3.1 n 3.2 nyHKkTa 3 HacTosLero
MOCTaHOBMEHNs, PUHAHCUPYEMBIX MOMHOCTBIO MIM YacTUYHO 3a cYeT GHOXKEeTHbIX CPeacTB, OCYLECTBMASETCH C
HOpMaTUBOM peHTabenbHOCTM He Bornee 7 NpoUeHTOB k cebecTommocTn ANnd onpegeneHvuss CyMmbl Npubbinu,
noAanexaluen BKIYEHNIO B OTMYCKHbIE LieHbl (Tapudbl).



5. MuHncTepcTBY CBA3M M MHAOPMATU3aLNK:

paspaboTaTb COBMECTHO C pPecnyGnMKaHCKUM YHUTapHbIM npeanpustnem "LleHTp umdppoBoro passutus” u
yTBEPAUTbL MO cornacoBaHuio ¢ OnepaTuBHO-aHanNUTUYECKUM LeHTpoM npu MpesngeHte Pecnybnvku Benapych
pernameHT paboTbl cucTeMbl y4eTa n 06paboTku obpalleHuii (ganee - pernameHT);

COBMECTHO C pecnybriMkaHCKMM YHUTapHbIM npeanpuatnem "HauuoHanbHbIN LIEHTP 3NEKTPOHHbIX ycnyr"
obecneunte B3aMMOAENCTBME CUCTEMbl yveTa M 0OpaboTkm obpalleHuid C CUCTEMOW MEXBELOMCTBEHHOrO
3NEKTPOHHOIO0 AOKYMEHTOODOOpOTa rocygapcTBeHHbIX opraHoB Pecnybnuku Benapycb (ganee - CMOO), EanHon
CMCTEMOW naeHTUUKaLMn hrU3n4ecknx N LpuanyecKkmnx nmu.

6. N'ocynapcTBeHHbIM opraHusaumamM obecnevmTb MCNonb3oBaHUe cuctemsl yyeTta n obpaboTkm obpalleHun
B cooTBeTCTBMU C [lonoxeHnem o nopsigke yHKLUMOHMPOBAHWUS FOCYLapCTBEHHOW €OUHOW (MHTEerpupoBaHHON)
pecnybnmMkaHCKOW WH(OPMaUMOHHOM cucTeMbl ydeTa M obpaboTkm obpalleHun rpaxkgaH U HpuanyecKkux nuu,
YTBEPXKAEHHBIM HACTOALLMM NOCTaHOBNEHNEM, N PErNaMeHTOM.

7. MpwunoxeHune k noctaHoBneHuto Coseta MuHnctpoB Pecnybnukmn Benapychk ot 4 Hosbpsa 2022 r. N 757 "O
Mepax no peanusauun Ykasa lNpesmgeHTta Pecnyonukn Benapyck ot 7 anpens 2022 r. N 136" gonofnHUTb NyHKTOM
1-1 cnepytoLLEro coaepXaHusi:

"1-1. F'ocypapcTBeHHas egmHas (MHTerpMpoBaHHas) "
pecnybnvkaHckas MHOPMaLMOHHAsa cucTema ydyeTta u
06paboTkn obpalleHn rpaxaaH 1 IpUANYECKMX Nny,

8. HacToswee noctaHOBNEHWEe BCTyNaeT B CUITY CO AHSA €0 NPUHATUSA.

Mpembep-muHncTp Pecnybnmkn benapycb P.onoB4yeHKo

YTBEPXIEHO
I[TocTaHOBJIEHME
CoBeTa MMHMCTPOB
Pecnybnuku Bejapychb
30.12.2022 N 986

NONOXEHUE
O NOPAAKE ®YHKLUMOHUPOBAHUA TOCYAAPCTBEHHOW EAUHOW (MHTETPUPOBAHHOW)
PECNYBNMUKAHCKOA MH®OPMALIMOHHON CUCTEMbI YYETA U OBPABOTKN OBPALLEHUA MTPAXKOAH
N IOPUONYECKUX NnL

rMABA 1
OBLUME NONOXEHUA

1. Hactoswwmm lMNonoxeHvem onpedensioTcs nopsaok yHKUMOHMPOBAHUS CUCTeMbl yyeTa M o6paboTku
obpalleHnii, BKIoYasi NOpsAoK BHECEHUst B Hee rocyAapCTBEHHbIMU OpraHuM3auusMu uHdopMauuv, nopsgok
npefocTaBneHnss rocygapCTBEHHbIM OpraHu3auusiM, 3asBUTensm MHOpMaumMn n3 cuctembl ydeta n obpaboTtku
obpalleHnin, Nopsaok naeHTuduKkauumn (aBTopmnsauun) B Hen rocyqapCTBEHHbIX OpraHn3auun, 3asBuTenen.

2. Onsa uenen HacTosiwero [MonoXeHns WCNOMb3yOTCS TEPMUHbI U WX ONpPedeneHuss B 3HAYeHWUsIX,
onpegeneHHblx B 3akoHax Pecnybnuku Benapycb ot 10 Hosbpa 2008 r. N 455-3 "O6 wHdopmaumm,
nHdopmaTmsaumm n 3awmte nHgopMauun”, ot 28 agekabpsa 2009 r. N 113-3 "O6 3aneKTPOHHOM AOKYMEHTE U
3NEeKTpoHHON uudcposont nognucn”, "O6 oOpalleHusx rpaxgaH W topuaudecknx nuy”", Ykase [pesupgeHTa
Pecnybnuku Benapyck oT 23 sHBaps 2014 r. N 46 "O6 vcnonb3oBaHUM rocy4apCTBEHHLIMU OpraHaMu U MHbIMU
rocyapCTBEHHbIMWU OpraHM3auusaMmn TENEKOMMYHUKALMOHHBIX TEXHOMOIMMI", a Takke COrnacHO NPUITOXKEHUIO.

3. Cucrtema y4yeta 1 06paboTkun obpaleHun obecneymnBaer:

I/IJJ,eHTI/I(*)I/IKaLI,I/IIO, ayTeHTMCbI/IKaLIMPO n aBToOpu3auunto nonb3oBaTenen CUCTEMbI ydyeta u O6pa6OTKI/I



obpalueHni;
BO3MOXHOCTb NMOAauM 3asBUTENSIMM MEKTPOHHBIX 0OpaLLeHnii B rocyAapCTBEHHbIE OpraHm3aumm;
opMUpOBaHME NMUYHBIX 3NEKTPOHHbIX KABUHETOB Nonb3oBaTenen cucTemMsl ydeta u o6paboTkm obpalleHuii;

hopMMpOBaHME YHUKANbHOIO HOMepa obpalleHns Npu NOCTYNNEHUN 3MEKTPOHHOIO obpalleHns B cuctemy
yyeTa n 06paboTku obpalleHunid, perucTpaummn B Hel MMCbMEHHBIX U YCTHbIX 0BpaLleHuit;

LEeHTpann3oBaHHbIA Y4YeT U XpaHeHWe SMEeKTPOHHbIX W MUCbMEHHbIX OOpalleHnn, MNOCTYNUBLLMX B
rocyaapCTBEHHbl€ OpraHvM3auun, OTBEeTOB (yBeOOMSEHWW) Ha HUX, MHOM MHGOPMaLMU O pPaCCMOTPEHUU
obpalyeHnin, 06 octaBneHumn obpatleHmi 6e3 paccMOTPeHUS MO CyLLECTBY;

aBTomMatnsauunto npoueccoB pacCMOTPEHUA IJTEKTPOHHbIX, MUWCbMEHHbIX W YCTHbIX o6pau.|,eHV|17| B
rocyaapCTBEeHHbIX OpraHn3aumnax;

OCYLLECTBMEHNE KOHTPOSsi 3a pPacCMOTPEHMEM INEKTPOHHbIX, MUCbMEHHbIX W YCTHbIX obpallieHun B
rocylapCTBEHHbIX OpraHn3aLusx;

dhopmMMpoBaHME OTYETHOCTM MO 0BpaLLEHUSM;

HanpaBneHne 3asBuTensM OTBETOB (YyBEAOMIMEHWN) Ha 3NEKTPOHHble obpalleHnsi, MHMOPMUpOoBaHUE
3aaBuUTENEN O CTaTyCe paCCMOTPEHUS 3NEKTPOHHBIX ObpaLLeHuiA;

VIH(*)OpMaLI,VIOHHOG B3aMMOAENCTBME C BEOOMCTBEHHbLIMW CUCTEMaMM ANEKTPOHHOIo D,OKyMeHTOO60pOTa
rocyaapCTBEHHbIX OpFaHVI3aLI,VII7I.

4. Cnctema yyeta u obpaboTkum oOpalieHun pasmellaeTca Ha pecypcax pecnybrmKaHCKOro LeHTpa
06paboTkn AaHHbIX U (MnK) pecnybnmkaHckon nnaTgopmbl.

KoHcynbTaHTlnoc: npumeyaHue.

lFocymapcTBeHHas eguHas (MHTErpupoBaHHas)) pecnybnvkaHckas WHGOpMaUMOHHas cuctema ydyeta WU
06paboTkm obpalleHnn rpaxaaH 1 KpUANYECKNX nuy, pasmelleHa Ha cante PYT "LleHTp uudpposoro passutus”
(https://obpalleHus.6en).

5. JocTyn nonb3oBaTenen kK cucteme yvyeta n obpabotkm obpalleHun obecneynBaeTcsi NOCPEACTBOM canTa
B rmobanbHon komnbloTepHon ceTn MHTepHeT no agpecy: https://obpalleHns.6en (ganee - UHTEpPHeT-cawT).

,D,OCTyn rocygapCTtBeHHbIX OpFaHI/I3aLI,l/Il7I K CUCTemMe y4vyeta n O6pa6OTKVI 06pau.|,eHvu7| MOXeT obecneumBaTbCs
C ucnonb3oBaHMeM BblAENTIEHHbIX KaHAlloB CBA3W.

6. [lopsagok uWHQOpPMaUMOHHOTO B3aMMOAENCTBUS CUCTEMbl ydeTa W obpaboTkm obpaweHun ¢
BEOOMCTBEHHbIMU CUCTEMAaMK 3MEKTPOHHOIO OOKYMEHTO000pOTa roCyAapCTBEHHbIX OpraHv3auui, B TOM 4ucne
nocpeactsom CMIO, yctaHaBnuBaeTcsi pernaMmeHToMm.

7. Onepatop cuctembl y4eTa n o6paboTkm obpalleHunin:

OCYLLECTBNSAET TEeXHMYECKoe OOCnyXMBaHUE, COMPOBOXAEHME, pa3BuTMe (OOpaboTKy, MOLEPHU3aLMto)
cucTembl ydeTa n 06paboTkm obpalleHunis;

obecneynBaeT BbINOMHEHNE TpeboBaHWIA MO 3alUMTe U COXPAHHOCTU MHdopmauuu, obpabaTbiBaemon B
cucteme yyeta M 00OpaboTkum oOpalleHuid, B COOTBETCTBMM C 3akoHogaTenbCcTBOM 006 UWHdopmaumu,
nHdopmaTmsaumm n 3awmute nHpopmaumm, a Takke 6ecnepeboriHbI 4OCTYN K HEW;

perncTpupyeT rocyfapCTBEHHbIE OpraHn3aLmm B cMCTEME yyeTa n o6paboTkm obpalleHuii;

obecneunBaet 06paboTKy MHPOPMALMOHHBIX COOOLLEHMIA MOMb30BaTENEN CUCTEMBbI yyeTa M obpaboTku
ob6pallleHniA, KOHCYNbTUPYeT MX No BonpocaM (YHKLUMOHMPOBAHUS CUCTEMBI yyeTa M ob6paboTkm obpalueHuin u
ApYyrum BonpocaM, CBSI3aHHbIM C €€ UCMONb30BaHNEM;

obecrneumBaeT ¢opMUpoOBaHME, BeAEHME W aKTyanusauuio HOPMAaTMBHO-CMPABOYHOW WHGOpMauuM B



cucTteme yveta n obpaboTkm obpalyeHui;

Nno nNpPeanoXeHUsiM ToCydapCTBEHHbIX OPraHoB, OCYLLECTBMSIOWMX METOAOMNOrM4eckoe pyKoBOACTBO U
KOOpAUHaLMI0 OeSATEeNbHOCTU MOAYMHEHHbIX (BXOASLWMX B COCTaB, CUCTEMY) rOCYAAaPCTBEHHbLIX OpraHu3auuin no
MCMOMb30BaHWIO CUCTEMBI y4yeTa u obpaboTkm obpalleHun, BHOCUT Bnafenbly CUCTEMbl yyeTa M obpaboTku
obpalleHnin NpeanoXeHrs o peanusaunm MeponpuaTuin No ee pasBuUTuIo (JopaboTke, MoaepHU3aLum);

BbIMOJTHSET UHble (DYHKLMM B COOTBETCTBUM C HACTOSLLMM [ON0XKEHNEM U PErNamMeHTOM.
8. ocynapcTBEHHbIE OpraHu3aummn B cucteme yy4eTa u 06paboTku obpaLleHuii:

onpeaensiioT OO/MKHOCTHOE 1NULO, OTBETCTBEHHOE 3a BedeHMEe JIMYHOIO 3JIIEKTPOHHOro KabuHeTa
rocyaapCTBEHHOW opraHu3auun (aanee - BHELLHUN agMUHUCTPATOp opraHu3auun);

onpeaenstoT OOMMKHOCTHbIX NUL, OTBETCTBEHHbIX 32 BEAEHUE JINMYHBLIX 3MEKTPOHHbIX KabWMHETOB
MOAYMHEHHBIX (BXOASLIMX B COCTaB, cucTeMy) 060COBMNEHHbIX NOAPA3AENEHUA, UHbIX CTPYKTYP, HE ABMSIOLMNXCS
topuandeckumn nuuammn (ganee COOTBETCTBEHHO - BHELUHWE aAMUHUCTPaTOpbl 060COBNEHHbIX NoapasaeneHui,
obocobneHHble noapasgeneHuns), OOMKHOCTHBLIX NUL, OTBETCTBEHHbLIX 3a BeOeHWe Aenonpou3BoacTBa U (Mnu)
paccMmoTpeHue obpalleHnin B cucteme yyeta n obpabotku obpalleHun (ganee - OTBETCTBEHHbIE NULA);

OCYWEeCTBNAKT co3aaHne wn BeaeHune Y4eTHbIX 3anMcen BHELUHNX aaMUHNCTPAaTopOB 060Cc00NEeHHbIX
nop,pasp,eneHMVl, OTBETCTBEHHbIX JTNL,;

obecneuynBaloT BeAeHne OenonponssoacTsa no obpalleHnsiM B COOTBETCTBUM C NOPSAKOM, onpeaensemMbim
Cosetom MuHuctpoB Pecnybnukn Benapyce;

HanpaBnAwT 3J1IEKTPOHHbIE o6pau.|,eva ana  pacCMOTpeHua rocyaapCrBeHHbIM  OopraHm3adnam B
COOTBETCTBUN C UX KOMMNETEHUMEN;

HanpaenstoT 3asiBUTENAM OTBETHI (YBEAOMIEHMUS) HA 3MEKTPOHHbIE ObpaLleHus;
hOpMMPYIOT OTYETHOCTL NO 0BpaLleHNaMm;

OCYLLEeCTBMAT aHanu3 paboTbl C obpalleHusMy B MOAYMHEHHbIX (BXOASAWMX B COCTaB, CUCTEMY)
rocygapCTBeHHbIX OpraHn3aumsax n (unu) No Bonpocam, OTHOCALLMMCS K KOMNEeTEeHLUNN;

OCYLLECTBMSIOT NpefoCTaBreHMe rocyaapCTBEHHbIM OpraHu3aumsM, 3asBUTeNsamM MHopMaLmn M3 cMcTeMbI
yyeTa n 0bpaboTkm obpalleHuis;

BbINOMHSIOT MHbIE PYHKLMKN B COOTBETCTBMU C HACTOALMM [1ONOXEHMEM U pErfTaMEHTOM.
9. BagButenu B cucteme yyeta n obpaboTkm obpalyeHui:

PEerncTpnpyroTca nocpencTtesoM 3arosiHeHuA (bOprI pernctpaunm Ha VIHTepHeT-caIZTe, nogaepXxumearoT B
aKTyalibHOM COCTOAHUN CBeAEeHUA O cebe, BHeCEHHble B xoae perncrtpaunu;

NoAatoT SNEKTPOHHbIE 0OpaLLEHNst U NOMyYatloT OTBETHI (YBEAOMIEHWS) HA HUX;
npocMaTpuBaloT NnepeyeHb NoAaHHbIX SNEKTPOHHBLIX 06paLLEeHUA U CTaTyC UX PacCMOTPEHUS;

noJatoT 3NEeKTPOHHbIE 3asBeHns 06 0T3biBE MOAAHHOMO 3SIeKTPOHHOMO OGpalleHNs 40 PacCMOTPEHMUS ero
Mo CyLLecTsy;

HanpaBnswT onepaTopy cUCTeMbl yyeTa W 06GpaGoTkM obpalleHuii MHPOPMaLMOHHbIE COOGLLEHMS U
3anpochl Ha KOHCYNbTALMIO N0 BOMpocam ee OYHKLNOHUPOBaHWS;

UCMOSNb3YIOT MHblE BO3MOXHOCTU CUCTEMBbI yyeTa M 06paboTkm oOpalieHun B COOTBETCTBUU C ee
dYHKLMOHAMNOM.

FMABA 2
NoPAAOK BHECEHUA TOCYAAPCTBEHHLIMW OPTAHU3ALINAMU MUH®OPMALIUN B CUCTEMY YHETA U
OBPABOTKU OBPALLEHUNA



10. OcHoBaHVsIMN ANsi BHECEHWSI rOCYAapCTBEHHbIMW OpraHusaumsMn MHgopMauum B CUCTEMY yyeTa U
06paboTkn obpaLLeHNIn ABNSIOTCA:

pervctpaumsi NocTynmBLUMX 0bpalleHnin u 0TBETOB (YBEAOMIIEHUN) HA HUX;

3anpoc OOKYMEHTOB (MX KOnuin) u (Mnn) cBeaeHun, HeobXOAMMbIX AMS peLleHMs BONPOCOB, U3MOXEHHbIX B
obpalleHnsix, HanpaBneHne 3NeKTPOHHbIX ObpalleHun Onsi paCCMOTPEHUA rocyaapCTBEHHbIM OpraHusauusMm B
COOTBETCTBUM C UX KOMMNETEHLMEN;

ocyLlecTBreHne aHanusa paboTbl ¢ obpalleHMsaMU B rocy4apCTBEHHbIX OpraHn3aumsx;

paccMmoTpeHune obpalleHuii No cyLecTBy, ocTaBneHne obpalleHun 6e3 paccMOTpeHUs No CyLecTBY.

11. TMpn pernctpaumn 3NEeKTPOHHbIX obpalleHuidi B cuctemy ydeta M ob6paGoTku obGpalleHuit BHOCUTCS
crieayrowias nHcopMaums:

Tema u nogtrema obpalleHuss B COOTBETCTBMM C €OuHbIM Knaccudukatopom obpalleHun rpaxgaH u
IOPUONYECKMX UL, COrMacHoO NpuUoXeHuto Kk noctaHoBneHuto Coseta MuHuctpoB Pecnybnukm benapyce ot 9
anpens 2018 r. N 269 "O BHegpeHMn eanHOro KraccudmkaTopa obpalleHun rpaxaaH n lopugudecknx nuu" (ganee
- eauHbIN KnaccudmkaTop);

cBedeHUs1 O PyKOBOAUTENE MIN YNONHOMOYEHHOM OOJBKHOCTHOM fuLEe, OTBETCTBEHHOM 3a PacCMOTpeHue
obpalleHus;

nHas MHOPMaLUsi B COOTBETCTBUU C pErnamMeHTOM.

12. TMpun pernctpauuy MNUCbMEHHBbIX U YCTHbIX obpalleHuii B cuctemy ydeTa U o6paboTku obpalleHui
BHOCUTCSA criefytollas MHdopMaLus:

kateropus 3asButens (hunsnyeckoe nnm tpnanyeckoe nuuo);

dopma nogaym obpalleHus;

T™N (MHAMBUAYanbHoe, KONMEKTMBHOE, aHOHMMHOE) 1 Buf, (3asiBneHune, NnpeanoxeHue, xanoba) obpalleHus;
Tema u nogrema obpalleHus B COOTBETCTBUM C €AMHbIM KIaccudukaTopoMm;

Aara peructpauuu;

cBeaeHnAa O 3adaButene (3aﬂBMTeJ'IFIX), ABndoLiemMca d)VI3I/I‘-IeCKI/IM JMuom (d)aMl/IJ'II/IFI, cobcTBEHHOE UMS,
OT4eCTBO (ecnm TakoBoe VIMeeTCFI) nmbo unHMUManbl rpaxgaHunHa, agpec ero Mecrta XUTerbCTBa (MeCTa
I'Ipe6bIBaHI/IFI), 3a UCKIK4eHnem crny4vaesB permcrtpaun aHOHUMHbIX 06paLIJ,eHl/IVI;

cBeeHus O 3asdBuTene, SBNALWEMCS OPUANYECKUM NULIOM (MONHOE HAaUMEHOBaHWEe KPUANYECcKoro nuua u
ero MecTo HaxoxfeHus, damunus, cobCTBeHHOe MMs, OTYEeCTBO (ecnu TakoBoe umeeTcd) nNnbo wmHuumansl
pykOBOAWUTENSA WAW fuMua, YNOMHOMOYEHHOrO0 B YCTaAHOBMEHHOM MNOpsAke noanuceiBaTh obpalleHud), 3a
UCKIMIOYEHMEM CITyYaeB permctpaumm aHOHUMHbIX OBpaLLeHni;

CyTb ObpalLeHus;
cogepxaHue obpalleHus 1 (nun) aNeKTPoHHas Konust obpalleHns Ha BymaxHOM HocuTene;

CBefeHVs 0 pykoBoAWTerne UMM YNorHOMOYEHHOM OOIHKHOCTHOM fvue, OTBETCTBEHHOM 3a PacCMOTPEHUE
obpalleHus;

nHas MHOPMaLUsi B COOTBETCTBUU C pPErMaMeHTOM.

13. Mpwn pernctpauumn oTBeTOB (YBEOOMIIEHWIA) HA ObOpalleHns B CUCTEMY y4eTa U obpaboTkM obpalleHni
BHOCUTCS cnegytoLas nHdopMaums:

cogepxaHue oteeTa (yBegomreHus) Ha obpalyeHre n (Mnu) anekTpoHHast KonNus oTBeTa (yBe4OMIEHMS) Ha
obpalleHne Ha BymaXHOM HocuTene;



dopma oTBeTa (yBeLOMMeHWs1) Ha obpalleHve (NMMCbMEHHasi KOpPPEeCnoHAEHUMS, 3NeKTPOHHAas (NUYHbIN
3NEKTPOHHbIV KabuHeT 3asBuTens);

cBeOeHMs1 O pyKOBOAUTENE UMW YNONHOMOYEHHOM AOMKHOCTHOM NuLe, noanucaBlleM OTBET (yBeOoOMITEHNE)
Ha obpalleHue;

oTMeTKa 06 UCMOMNHEHUM 1 HanpaBneHun B Aeno obpalleHus;
MHas MHOpMaLMs B COOTBETCTBUM C PErIaMEeHTOM.

14. B cucteme y4yeta n obpaboTkm obpalleHnn perncTpaumoHHbIM MHOEKCOM SMEKTPOHHOro obpalueHus
SBNAETCA YHUKamNbHbI HOMEp, aBTOMaTuyeckn COPMUPOBAHHBIA MPU €ro NOCTYMMEHMU B CUCTEMY yyeTa U
obpaboTkn obpalleHun, perncTpaumoHHbIM MHAEKCOM MUCbMEHHOMO (YCTHOro) obpalleHnst - YHUKanbHbIA HOMED,
aBTOMaTU4YecKkn chopMUPOBAHHbIN NPU €ro perncTpaumm B cucteme ydeta n obpabotku obpalleHun.

OTBeT (yBegomneHue) Ha obpalleHne perncTtpupyetcs B cucteme yveta n obpaboTkm obpalleHuin noa
YHUKanbHbIM HOMEPOM COOTBETCTBYHOLLIEro 0bpalLeHus.

NaoeHTnyHble obpalleHus, obpalleHus, cogepxalwme yTodHsowWwme (SOMNOMHAWME) AOKYMEHTbl U (1Mnn)
CBefdeHusl, PerucTpupyrloTcs nNog pasHbiMU  YHUKANbHbIMW HOMEpaMu C MpOCTaBfEHMEM COOTBETCTBYHOLLEN
OTMETKM.

[MoBTOpHbIE OOpalleHUs perncTpupyroTca B cuctemMe ydeta M o6paboTkm obpalleHuii nod pasHbiMu
YHUKaNbHBIMW HOMEpPaMu C NPOCTaBNEHMEM COOTBETCTBYHOLLEN OTMETKU U YCTAHOBNEHNEM CBA3KM MEXOY HUMMU.

15. Mpu 3anpoce OOKYMEHTOB (MX KOMMi) M (MnM) cBedeHWi, HeoBGXoOWMbIX ANS PELUeHMsI BOMPOCOB,
N3NOXEHHBbIX B 06palleHusIX, B Crlydae UCMosSib30BaHWsl CUCTeMbl yyeTa 1 06paboTku obpalleHnii B AaHHbIX Lensx,
Npy HanpaeneHUM 3NIEKTPOHHbIX 06GpaLLeHnin AN pacCMOTPEHUS TOCY4apCTBEHHOW OpraHn3auuy B COOTBETCTBUM
C ee KoMneTeHUMen B cucTeMy yyeta 1 06paboTkm obpalleHnit BHOCUTCS criegytollasl MHdopMaLms:

HavMeHoBaHue (y4eTHbI HOMep nnaTerbluMka) rocygapCTBEHHOW OpraHv3aumv, KOTOpOM HanpasnseTcs
obpalleHnue;

conposoguTesibHOE NMNCbMO 1 nNpunaraemMblie K HeMy OOKYMEHTbI (ech TaKoBble VIMe}OTCFI);

yBeJoMIeHVe ONs 3asiBUTens, nodaBLlero obpalleHne, U npunaraemble K HeMy OOKYMEHThl (eCnv TakoBble
nmerTCs);

NHadA I/IHCbOpMaLI,VIFI B COOTBETCTBUN C peErNaMeHTOM.

16. B uensx ocywecTtBneHus aHanusa paboTbl ¢ obpaleHusasmMu rocygapCTBEHHbIMW OpraHvM3aunsMu B
cuctemy yyeta M obpaboTkM obpalleHu BHOCATCA cBedeHus O rpaduke paboyero BpemeHu, NMOAYMHEHHbIX
(BxOASWMX B COCTaB, CMUCTEMY) TrOCYLAPCTBEHHbIX oOpraHuM3auusx, 000CObGNeHHbIX noapasgeneHnsx B
COOTBETCTBMU C PErfiaMeHTOM.

17. Mpu paccmMoTpeHnn obpaLleHuii Mo CyLLeCTBY, OCTaBreHU obpalleHnii 6e3 paccMOTPEHMUs! Mo CYLLIECTBY
B cMCTeMy y4yeTa U 06paboTkm obpalleHuii B criyyae ee UCMorb30BaHMs B AaHHbIX LieNsX BHOCUTCSA MHdopMmaLuus,
cBA3aHHas C O0GOPMIIEHMEM W WUCMOSTHEHUEM MOPYYEeHWU i pyKoBOAWUTENEN rocydapCTBEHHbIX OpraHu3auuin unu
YNOMHOMOYEHHBIX UMW [AOIHKHOCTHBIX NUL, O danbHeleM pacCcMOTPeHUn obpalleHuit, BeaeHUeM KOHTpons 3a
paccMoTpeHVem obpalleHuii, B COOTBETCTBUM C PErMamMeHTOM.

MABA 3
NOPAAOK NPEAOCTABIEHUA TOCYOAPCTBEHHBLIM OPFAHU3ALIUAM, 3AABUTENAM UH®OPMALIUN
W3 CUCTEMbI YYETA U OBPABOTKWN OBPALLEHUIA

18. WHdopmauma o6 obpalieHnsix M3 cuctembl ydeta u obpaboTkm obpalleHuid npegocTaBnsieTcs
BbILLUECTOSALLUM OpraHusaumam Ons uener pacCMOTPeHUs oOpalleHuin rpaxpaH, WX npeacraBuTenen wnm
IOPUAMYECKMX NUL, O KOTOPbIX 3arnpalimBaeTcs MHdopMauus, nyTeMm NpedoCTaBleEHUs UM OOCTyna K Takown
MHopMaunn.

Cuctema ydeta u o06paboTkM oOpalleHuii B aBTOMaTMYECKOM peXuMMe MpefocTaBnsieT AoCTyn
rocydapCTBEHHOW OpraHuMsaumMmM K copepxaliencsa B Hel uHdopmaumm o6 obpalleHusix, MOCTYNUBLUMX B



NOAYUHEHHbIE (BXoAsLMe B COCTaB, CUCTEMY) FOCYAapCTBEHHbIE OpraHM3aumm.

C yyeToM cneundukm OesdATenbHOCTU OTAEeNbHbIX FOCYAapPCTBEHHbIX OpraHu3auui, UMeKLMX OBOWHYO
NMOAYUHEHHOCTb, orepaTop cUCTeEMbl yyeTa U o6paboTkn obpalleHuii Ha OCHOBaHMU MOTUBMPOBAHHOIO 3anpoca
PYKOBOAUTENS TaKOW OpraHu3auun MOXET OrpaHWyYUTb NpenocTaBfieHne OoCcTyna B aBTOMaTUYECKOM pexume K
uHpopmaumm o6 obpalleHuax, cogepxawenca B cucteme ydveta un obpaboTkum obpalleHuin, OTAENbHbIM
CTPYKTYPHbIM nogpasaeneHnsam, BXo4daLMMm B COCTaB JaHHOW opraHm3auuu.

NHgpopmauua o6 obpalwieHun BknioyaeT B cebs cogepkaHue obpalleHusi, CBedeHuss O Xode €ero
PacCMOTPEHMsI B roCyAapCTBEHHOW opraHusaumm, oTeBeT (yBedoOMIIEHVE) Ha obpalleHue.

19. UHpopmaumna o6 obpalieHusax u3 cuctembl ydyeta u 006paboTkm obpalleHun npegocTaBnsieTcst
rocydapCTBEHHbIM  OpraHusaumsaMm, He SBNSALWMMCSH  BbIWECTOAWMMKM, B Chnydasix, nNpegyCMOTPEHHbIX
3aKoHodaTernbHbIMU aKkTaMmy, Ha OCHOBAaHMU 3anpoCOB O MNpefocTaBneHun nHopmauun o6 obpalleHusax u3
cuctembl yyeta u  obpaboTtkm obOpaweHun (ganee -  3anpocbl) roCcyAapCTBEHHBIMU  OpraHM3auusimMu,
OCYLLECTBMBLUUMUN BHECEHWE Takon nHopmaumm.

NHgpopmauna o6 obpalweHun BkodaeT B cebs coaepkaHue obpalleHusi, CBeAeHUss O XO[e €ero
pPacCMOTPEHUs! B roCyAapCTBEHHOI opraHusaumm, oTBeT (yBedOMIIEHVE) Ha obpalleHue.

20. 3anpocbl HanpaBnsilOTCS TOCYAAPCTBEHHLIMW OpraHu3auusiMm MnocpeacTBOM CUCTEMbl y4yeTa U
obpaboTkn obpalleHun B BMAE OMEKTPOHHOrO OOKYMEHTa, MOANWCAHHOIO PYKOBOAUTENEM rOoCyAapCTBEHHOW
OopraHmM3aumm nnm yrnorHOMOYEHHbIM AOMMKHOCTHBIM JINLIOM.

21. 3anpocbl hopMUpylOTCHA NyTEM 3anofHeHMS hopMbl 3anpoca B cucteme ydeta u obpaboTkm obpalleHni
N ee MnoanucaHusi 3NeKTPOHHOW LMJPOBOWN MOAMNUCHI0, BbIpabOTaHHOM C WCMOMb30BAaHWEM JIMYHOMO KIIHO4a,
cepTudmKaT COOTBETCTBYIOLLErO OTKPbITOrO Krtova KOTOpOW m3gaH B [OCydapCTBEHHOW cucTtemMe ynpaBneHus
OTKPbITBIMUX KMOYaMu NPOBEPKM 3MNEKTPOHHOW LmdpoBon nognucu Pecnybnuvkm benapych (ganee - anekTrpoHHas
undpoBas NOANUCh).

B cnyyae HeobxogMMOCTM MOMNYYeHUsT ToCyAapCTBEHHOW oOpraHuMsaumMein MWHpopMauumM Mo  OfgHOMY
obpallleHnto B hopMy 3anpoca BHOCUTCS PErncTpauMoHHbId MHAEKC Takoro obpalleHusi B cucteme ydyeta U
06paboTkn obpalleHnn NMbo criegylolmne CBEAEHUS O €0 3asiBUTENE:

amunusa, cobCTBEHHOE MMSs, OTYECTBO (€Cnv TakoBOe MMeeTcd) NMnbo nHuuManel rpaxgaHuHa, agpec ero
MecTa XuTenbcTBa (MecTa npebbiBaHus) - AN PU3NYECKoro nNuua;

NnoJIHOE HanMeHoBaHMe rpnan4eCcKoro Jimua n ero MeCcto HaxoxXxaeHua - and opngn4eckoro nuua;

HOpMa 3aKkoHoOaTemnbHOro akrta, B COOTBETCTBMM C KOTOPOW rocygapCTBEHHOM  opraHusauumn
NpegocTaBnslTCa MOMHOMOYMS Ha nonyyeHve uHdopmauun o6 obpauweHun 6e3 cornacus 3asBuTens (ero
npeacraBuTens), 0 KOTOPOM 3anpalunBaeTcs MHpopMaLuS.

B cny4vae HeobxoQMMocTun nony4vyeHusa rOCYﬂapCTBeHHOVI opraHmsau,Vleﬁ VIH(bOpMaLI,MVI No COBOKYMHOCTU
o6pau.|,eHM|7| B (bopmy 3arnpoca BHOCATCA criegyrouine ceeaeHus:

Tema u nogTema obpalleHuin B COOTBETCTBUN C eAMHbIM KnaccuukaTopoM, nepmon Ux nogaydu;

HOpMa 3akoHOOaTeNbHOroO akTa, B COOTBETCTBMUM C KOTOPOM roCydapCTBEHHOW opraHusauuu
NpeaocTaBnsAlTCA MONHOMOYMS Ha MonydyeHne MHdopmauun o6 obpalleHusax 6e3 cornacus 3assutenein (Ux
npeacTaBuTeneit), 0 KOTOPbIX 3anpaluneaeTcs MHopMaLms.

22. ['ocypapcTBeHHas opraHv3auns B TedeHne natyv pabounx gHewn paccMaTpuBaeT NOCTYMMBLUMIA 3anpoc U
nocpeacTBOM CUCTEMbl y4yeTa W obpaboTkm obpalleHnin opobpseT npedocTaBfeHne  3anpalinBaemMon
nHdpopmaumm nMbo OTKasbiBaeT B €e NpefoCTaBfieHMM C yka3aHMeM COOTBETCTBYHOLMX MNpuudnH. [MMpouenypa
opobpeHus  (OTkasa) MpefocTaBrieHNs  3anpallvBaeMon  MHGOpPMaLuM  OCYLLECTBMASETCA pyKOBOAUTENEM
rocyaapCTBEHHOW OpraHusaumm unuM YNONHOMOYEHHbIM UM AOMKHOCTHbIM MULOM C MNpUMEHEeHMeM cpeacTBa
Kpuntorpacduyeckon 3awmutbl MHoOpMauun, peanuaylowero QyHKUUIO BbIpabOTKM 3NEKTPOHHON UM pOoBOM
noanucy ¢ annapaTHbIMW MeToA4amu 3aLUmTbl IMYHOrOo KNtova (fanee - cpeactaso 3LIM).

O hakTe ogobpeHus (oTkasa) npegocTaBneHns 3anpawmBaeMon nHdopmMaLmMm cuctema yvyeTta n oopaboTku
ob6pallleHnii B aBTOMaTUYECKOM PEXUME YBEAOMIISET rOCYAapCTBEHHYIO OpraHun3aLuio, HanpasMBLLYIO 3anpoc.



B cnyyae opobpeHus npegocTaBneHus 3anpaluvBaemMon WHopmaumm cuctema ydeta n 0obpaboTkm
obpalleHnin B aBTOMaTUYECKOM peXMMe NpeaocTaBnsieT rocyfapCTBEHHOM OpraHu3auum, HanpasuBLLEN 3anpoc,
[OCTynN K Takon nHcopmaumu.

23. TocymapcTBeHHasa opraHusauus, B agpec KOTOpOW NOCTYnumn 3anpoc, OTKasblBaeT B MpeaocTaBneHun
3anpalumBaemon nHopmMaunm B cryvasx:

OTCYTCTBMSA NMMOO NCTEYEHUS YCTaHOBITEHHOIO akTaMu 3aKoHOA4AaTeNnbCTBa CPOKa XpaHeHWs 3anpalimBaemom
MHopMaumu;

HecCoOoTBETCTBUSA 3anpoca TpeboBaHMAM, YCTAaHOBMNEHHbIM B NyHKTe 21 HacToswero MNonoxeHus;

ecnM nopsifok  Bblgayu  3anpalivMBaeMon  MHpopmMauun  perynvpyeTtcsl  3akoHO4AaTeNbCTBOM O
KOHCTUTYLMOHHOM  CyJOMpPOM3BOACTBE, T[paXAaHCKUM, rpaXOaHCKUM  MpoueccyarnbHbiM,  XO3SMCTBEHHbLIM
npoLeccyanbHbIM,  YrONIOBHO-MPOLIECCYarnbHbiM — 3aKOHOA4ATENbCTBOM, 3aKOHOAATENbCTBOM, OMpenensowmm
NOPSIAOK aAMUHUCTPATUBHOIO MpoLecca, 3akoHoA4aTeNbCTBOM 06 aAMUMHUCTPATMBHBIX Npoueaypax, obpalleHunsix
paboTHUKa K HaHUMaTENH.

24. WHpopmaums o6 obpaweHnsax u3s cuctembl ydyeta u obpaboTkm obpaleHun npegocTaBnseTcs
3asaBuTensaM (Mx npeactaBMTENsIM) HA OCHOBaHUM 3asiBNEHUA O npedocTaBneHMn nHdopmauum ob obpalleHnsx u3
cuctembl ydeta M obpaboTkm obpaweHun (ganee - 3asBNeHWs) rOCYyAapCTBEHHbIMW  OpraHnsaumsamu,
OCYLLECTBMBLUUMUN BHECEHWE TaKon nHGopMaLmn.

25. 3asaBneHns MoryT ObiTb NodaHbl 3asBUTENsSMU (UX NPeAcTaBUTENsSIMU) B MUCbMEHHOW dhopme nMbo B
3MEKTPOHHON chopMe NoCpPeacTBOM CUCTEMbI yyeTa 1 06paboTku oBGpalleHui.

26. 3asBneHus paccMmaTpuMBaloTC rOCy4apCTBEHHbIMU OpraHvM3aumsiMyM B COOTBETCTBUM C  3aKOHOM
Pecnybnuku Benapycb "O6 obpalueHunsix rpaxaaH n iopuanyeckmx nmy".

27. WHgopmauuss o6 obpalleHusix M3 cucTeMbl yyeTa M 00paboTkM obGpalleHuit npedocTaBnseTcs
3aABUTENSM B BUAE KOMUIA OKYMEHTOB UM BbINNCOK U3 HUX.

Konun OOKYMEHTOB W BbINMNACKN U3 HUX OqI)OpMJ'IFlI-OTCFl rocyaapCTtBeHHbIMU OpraHunsaunaMmm B nopsagke,
YCTaHOBJIEHHOM MI/IHI/ICTepCTBOM HOCTULUN.

Bbigaya konumn OOKYyMeHTa Ui BbINMNUCKN N3 HETro OCYLLECTBIIAETCA 3adABUTESIO (ero I'IpeD,CTaBVITeJ'IPO) JINYHO.

28. TocypmapcCTBeHHble oOpraHu3auuMn OTKa3biBalOT 3aaBuTento (ero npeactaBuMTento) B Bblgade
3anpatuvsaemon nHpopmMaLunm, ecnu:

3asBrieHNe He COOTBETCTBYET TpeboBaHUsIM 3akoHodaTenbCcTBa 00 obpalleHnsax, B TOM YMCIe HACTOSILLEro
MNonoxeHus;

Bbla4va 3ar|paLuv|BaeM0|7| Mchopmau,mm HEBO3MOXHa B CBA3U C €ee OTCYyTCTBMEM nmbo uncTeveHnem
YCTaHOBJ1IEHHOIO akTaMun 3aKkoHO4aTesIbCTBa CpOKa ee XpaHeHUd;

B 3anpalunBaemoi MHopMaumn cogepkUTcs MHdOopMauusa, pacnpocTpaHeHve 1 (Mnu) npepocTaBneHne
KOTOPOW OrpaHnyeHbl;

MopadoK  Bbldayu  3anpaluvMBaemMol  KOMUM  JOKYMEHTa  perynvpyeTcss  3akoHOO4AaTenbCTBOM O
KOHCTUTYLIMOHHOM  CYZOMPOM3BOACTBE, [PaKOaHCKUM, T[PakOaHCKUM  MNpoLeccyarnbHbIM,  XO3AWCTBEHHbLIM
npoueccyarnbHbiM,  YroNoBHO-NPOLECCYanbHbIM  3aKOHOAATeNIbCTBOM, 3aKOHOAATENbCTBOM,  OMNpeaensowmum
nopsaoK agMUHUCTPaTUBHOIO Npouecca.

OTkas B Bblgaye 3anpallimBaeMon MHpopmaLmm JomkeH 6biTb MOTUBMPOBAH.

IMABA 4
norPAAOK UAEHTUPUKALIMN (ABTOPU3ALIMN) TOCYOAPCTBEHHbBLIX OPFAHVI3AL|,I/II7I, 3AABUTENEN B
CUCTEME YYETA U OBPABOTKU OBPALLEHUN

29. Onepatopom cuUcTeMbl yyeTa M 06paBoTKM OGpalleHWin OCYLLECTBNAETCA perncTpauus BHEeLIHero
agMUHMCTpaTopa opraHMsaumMm B cucTeMe Yy4yeTa M 06paboTkM o6palleHUii Ha OCHOBaHWWU CBEAEHWn O



HanMeHOoBaHMKM, y4eTHOM HOMepe nnaTtesnblinKa, agpece Mecta HaxoXaeHus FOCyﬂapCTBeHHOVI opraHunsauum, a
Takke cBegeHun o6 agpece crykebHOM 3NEKTPOHHOW MOYTbl U HOMepe cnyxebHoro TenedgoHa BHELLHEro
agMuHUCTpaTopa opraHunsauum.

[Mpn aTom oauH agpec crny>xebHON 3NEeKTPOHHOM NOYThl U OAMH HOMep cryebHoro TenedoHa MoryT ObiTb
MCNonNb30BaHbl ANg pernctpaumm He 6onee ogHON y4eTHOM 3anncu BHELLHEro aAMMHUCTpaTopa opraHmn3aLmm.

30. BHeEwHUMM agMUHUCTPATOPOM  OpraHusauuMu  (BHELWHWM  agMWHUCTPaATopoM  060COGEHHOro
noApasfernieHnst) OCyLLUEeCTBIISIETCA PerucTpauusi BHELWHUX agMUHUCTPaAToOpoB 060COBNEHHBIX NoAapasgeneHun u
OTBETCTBEHHbIX NUL, (OTBETCTBEHHBIX JI1L) HA OCHOBaHWUM CleayloLmX CBeAEHNI O HUX:

damunus, cobCTBEHHOE NMS, OTYECTBO (€CNM TAaKOBOE UMEETCH);
AOIMKHOCTb;

agpec MecTa HaxoXOeHWs rocyapCTBEHHON opraHu3auuu;
afpec cnyxebHOn 3NeKTPOHHOW NOYThI;

Homep cnyxebHoro TenedoHa;

WHas nHopmauusa B COOTBETCTBUN C pErfamMeHTOM.

Mpy 9TOM OauH aapec Cry>eBGHOoN 3NeKTPOHHO NoYTbl U oAMH HOMep cryxebHoro TenedoHa MoryT ObiTb
UCNonb30BaHbl ANS perucrTpauny He 6ornee OQHOM YYETHOM 3amnvcu BHELUHEro agMuHUcTpaTopa 060cobreHHoro
noapasaeneHns (OTBETCTBEHHOIO nuua).

31. lNo 3aBepweHnn perncTpauumn nuu, ykasaHHbix B nyHktax 29 n 30 HacToswero [lonoxeHus, cuctema
yyeta n obpaboTtkm obpalleHMn B aBTOMaTU4ECKOM pexume OpMUMpyeT ANS HUX JIMYHbIE 3NEKTPOHHbIE
KabuHeTbI.

AKTMBaUMS nonb3oBaTensMu, YykasaHHbiMM B nyHktax 29 u 30 Hactoswero [lonoxeHus, FUYHbIX
3NEKTPOHHBIX KAOUHETOB OCYLLECTBAETCS NPY NEPBUYHOM BXOAE B NOPSIAKE, YCTAHOBNEHHOM PErNaMEHTOM.

MNocne akTmeauun NMMYHOIo 3NMEKTPOHHOrIO kabunHeTa nonb3oBaTenb and I/I,CI,eHTI/ICbVIKaLI,I/IVI n ayTeHTI/I(*)I/IKaLI,VIVI
B cucteme ydeta n obpaboTtkmn obpalleHun ncnonb3yet cpeactso SLIM.

32. Tocne npoOXoXOeHUs BHEWHWM aAMUHUCTPATOPOM OpraHusauuMn (BHEWHUM agMUHUCTPATOpPOM
o6ocobneHHoro noapasgenieHvs) npouenyp MAEHTUMMKALMM U ayTeHTUdUKaLMM cuctema ydeta M obpaboTku
obpalleHnii OCyLLeCTBNSIeT ero aBTopusauuMio NyTeM NpeaocTaBreHnst BO3MOXHOCTM UCTONb30BaHNA B JIMYHOM
3MEKTPOHHOM KabuHeTe AOCTYMNHbLIX eMy (YHKLMOHAMbHBIX BO3MOXHOCTEW.

33. Mocrne NpoxoXaeHust OTBETCTBEHHbIM NMLIOM Npoleayp uaeHTUdkauum U ayTeHTuukaumm cuctema
yyeTa M 006paboTkM oB6palleHWin OCYLLIEeCTBMSIET €ero aBTopu3auuio MyTeM MpeaoCcTaBeHNst BO3MOXKHOCTU
UCMONb30BaHUsA B NIMYHOM 3/1IEKTPOHHOM KabuHeTe (hyHKUMOHAaNbHbLIX BO3MOXHOCTEN, AOCTYMHbIX OTBETCTBEHHBLIM
fMuam, CorfacHo YCTAHOBIIEHHOMY BHELHUM aAMWHUCTPATOPOM OpraHu3auun (BHELWHWM agMUHUCTPaTOpOM
060co6neHHOro noapasaeneHuns) ypoBHIo 4ocTyna.

34. 3aaBuTENN PErucTpupyloTcs B cucteme ydeta u obpaboTtkm obpalieHun nytem BHeceHus B cpopmy
perncTpaumm Ha UHTepHeT-canTe cneayrLwmux ceegeHuin o cebe:

damunus, cobcTBeHHOE WMSA, OTYECTBO (ecrnv TakoBoe WMMeeTcsl), adpec MecTa XuTenbcTBa (MecTa
npebbiBaHnsa), abOHEHTCKMA HOMep COTOBOWM MOABMXKHOW 3MEKTPOCBA3M, afpec 3MeKTPOHHOW Mo4yTbl - ANS
dmanyeckoro nuua;

yYeTHbI HOMEp nnaTenblimKa, HaMMeHoBaHWe, aapec MecTa HaxoXAeHUs opraHu3aumu, a Takke daMmunus,
cobcTBEHHOE UMS, OTYECTBO (ECMM TakoBOE UMEETCH), aApec dMEeKTPOHHOW NoYTbl U aBOHEHTCKUI HOMEP COTOBOWA
NOABWXHOWN 3MEeKTPOCBA3M PYKOBOAUTENSA MW NLA, YNONMHOMOYEHHOIO B YCTaHOBMEHHOM MOpsAAKe NoAnuchbiBaTb
obpalleHus, - Ans puanYeckoro nuua.

Mpwn 3TOM OAMH agpec 3NEeKTPOHHOM NOYThl U OAUH aBOHEHTCKMI HOMEP COTOBOW MOABMKHOWN 3MNEKTPOCBA3N
MOoryT 6bITb MCMONB30BaHbI A4S perucTpauun He 6onee oQHON y4eTHOW 3anucu 3assuTens.



35. B xoge perncrtpaumm 3asaBuTenb noaresepxaaet aboOHEHTCKMA HOMEP COTOBOM NOABMXHOW 3IIEKTPOCBSA3MN
nyTeMm BHECEHUs koga nogTeepxaeHus, nonyyeHHoro B CMC-coobLleHnn Ha ykasaHHbI HOMeD.

Mo 3aBepLleHWM perucTpauuy 3asiBUTENs cucTema ydveta M 00paboTku obpalleHuii B aBTOMaTU4eCKOM
pexume OPMUPYET NNYHBIN 3NTEKTPOHHLIN KaGUHET 3asiBUTENS.

36. AKkTuBaLma 3asBUTENEM NUYHOIO 3MEKTPOHHOrO KabuHeTa OCyLeCTBNSAETCA Npu MEepBUYHOM BXOAE B
nopsiake, yCTaHOBNEHHOM pernameHToMm.

37. Mocne akTMBaLWM NIMYHOTO 3N1EKTPOHHOIO kKabuHeTa 3asiBUTENb, ABMNSIOWMNIACS OPUOANYECKAM NINLOM, AJ1S
naeHTUMKaLUM 1 ayTeHTUdKKauumM B cucteme yveta n obpaboTtku obpalleHnii ncnonbayeT cpenctso LM,

[Mocne akTuBauMM T§MYHOrO SMEKTPOHHOro kKabwHeTa 3adABUTENb, SABNAOLIMACA rpaxgaHWHOM, And
noeHTumkauumn n ayteHTudukaumm B cucteme ydeta n obpabotkm obpalleHnin MoxeT NCNoMb30BaTh:

NOMVH 1 NapoJsib, CHOPMUPOBaHHbIE UM MPWU PErMCTpaLuM B cucteme yyeta 1 06paboTku obpalleHuit;

MOrMH 1 naporfb, COOPMUPOBAHHbLIE B MPOLECCE perncTpaumMm B HaLWOHanbHOW MOYTOBOM 3NIEKTPOHHON
cucTteme;

cpeacteo OUIM.

38. lMocne npoxoxaeHwus 3asBuTenem npouegyp MAeHTUdUKaUMM 1 ayTeHTudukauum cuctema ydverta u
06paboTkm obpalleHMIn OCYLECTBSET €ro aBTopmM3aumio NyTeM NnpeaocTaBrneHnst BO3MOXHOCTU UCMONb30BaHNs B
NIMYHOM 3NEKTPOHHOM KabMHeTe AOCTYMNHbIX MY PYHKLMOHAmNbHbIX BO3MOXHOCTEMN.

39. lNepeyeHb YHKUMOHAmNbHBIX BO3MOXHOCTEN CUCTEMbI yvyeTa M 0bpaboTkum obpalleHun, OOCTYMHbIX
BHELUHEMY aAMWHWUCTPATOpPy OpraHu3auumv, BHELWHeMy agMuHucTpaTopy o06ocobneHHoro nogpasgeneHus,
OTBETCTBEHHBIM fMLUAM, 3asBMTENIO, @ TakkKe YPOBHU OOCTyNa K (PYyHKUMOHANbHbIM BO3MOXHOCTAM, OOCTYMHbLIM
OTBETCTBEHHbIM NMLAM, ONPEaEnaTCa pernameHToMm.

MopsigoK perucTpauMu rocydapCTBEHHbIX OpraHuM3auuii B cucTtemMe ydyeTa U obpaboTku obpalleHui,
CO3[aHusi U BeeHUs X YYeTHbIX 3anucei ycTaHaBNMBaeTCs perfnaMmeHToM.

MpunoxeHue

K MonoxeHuto o0 nopsake
dPYHKLUNOHNPOBAHWS rocyJapCTBEHHON
eanHON (MHTErpMpoBaHHON)
pecnybnnkaHckon NHHOPMaLMOHHON
cucTeMbl ydeTa u 06paboTkm obpalleHnii
rpaxagaH v lpuanyeckux nuu

NEPEYEHb 5
TEPMUHOB U UX OMNPEAENEHNA

1. ABTOpMU3aums - nNpenocTaBieHWEe MNOSb30BATEN CUCTEMbI yyeTa M obpaboTkm obpalleHui npaB Ha
coBepLUeHne onpeaerneHHbIX AeNCTBUI B CUCTEME yyYeTa u 06paboTku obpalleHun.

2. AyTeHTl/I(bI/IKaLI,VIﬂ - KOMIJieKkc MepOFIpI/IFlTI/IIZ Nno npoBepKke MnoANMMHHOCTU AOaHHbIX, NpeaocTaBl1I€EHHbIX
nonb3oBaTtesieM CUCTEMbI y4eTa U 06pa60TKI/I coobLLeHnN.

3. VpeHTudukaums - KOMMIeKc MeponpusTU MO YCTaAHOBIEHUIO N dUKCauun OaHHbIX O Monb3oBaTtene
cucTembl ydeTa n 06paboTkm obpalleHui.

4. JIN4HbIN SNEKTPOHHLIN kabuHeT - BeO-uHTepdpelc JocTyna Ans Nonb3oBaTens CUCTEMbl ydeTa U
06paboTkn obpalleHunin, NO3BOMSAOLWMIA MCNONb30BaTb €€ (PYHKLMOHAsbHbIE BO3MOXHOCTW B COOTBETCTBUM C
YPOBHEM foOCTyna.



5. YyeTHasa 3anucb - XxpaHuMmasi B cucteme yvyeta n obpabotkm obpalleHuin COBOKYNMHOCTb yKa3aHHbIX Mpu
pernctpaumm [aHHbIX O nonb3oBaTene cuctembl ydyeta uM obpaboTkm obpalieHun, Heobxoammasi ons ero
naeHTudmKkaLmmn.




