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AWPEKTUBA NPE3UAEHTA PECNYBJIMKU BENNAPYCb
27 pekabps 2006 r. N 2

O NEBIOPOKPATU3ALIMN TOCYOAPCTBEHHOIO AMMNAPATA U NOBbILLEHUN KAYECTBA
OBECNEYEHUA XXU3HEOEATENIbHOCTU HACEJIEHUA

(B pen. Ykasa lNpesvageHTta Pecnybnukn benapyce ot 13.06.2023 N 172)

BaxHenwunmn 3agavamu ©enopycckoro rocygapctsa SABMSKTCA 3aliMta MpaB U 3aKOHHbIX MHTEpPEeCcoB
rpaxgaH, cosgaHve ycnosuin Ansi cBO6OOHOrO M JOCTOMHOrO Pas3BUTUS JIMHMHOCTU, MOBLILLEHWE Ka4yecTBa XKWU3HM
nogen. YcnewHoe peLleHne 3Tux 3agay BO MHOTOM 3aBUCUT OT TOrO, HACKOMNbKO 3h(peKTUBHO AENCTBYET cucTema
paboTkbl ¢ HaceneHueMm.

Focy,qapCTBOM NOCTOAHHO NPUHMUMAKTCA Mepbl, HanpaeJ/ieHHble Ha CcoBepLlleHCTBOBaHNE MEXaHU3MOB
paGOTbI C rpaxgaHamm, npeacraButenamMmm ropugn4ecknx nuy npun peanmsaumm nMm cBoux npas, 3allnte 3aKOHHbIX
MHTEepecoB. U B aTOM HanpasreHnn caenaHo HemMarno.

B pa60Te rocyaapCTBEeHHbIX OpraHoB U rocygapCrtBEHHbIX opraHM3au,|/|17| (p,anee, eClin He yKa3aHO WMHoe, -
rocyagapCrtBeHHble OpFaHbI) npeBanunpyroT Takme npuHUUnbl B3aUMOAENCTBUSA C HACeNeHMeM, Kak:

3a8BUTENbHBIA MPUHUUN "OAHO OKHO", WCKMNIOYalLWNN HEOOHOKPATHbIE MNOCELLEHUss roCygapCTBEHHOIO
opraHa 3avHTEepPecOBaHHbIM MULIOM, a TakKe MWHUMU3UPYIOLLMIA NpeacTaBnAeMble Takum JMLOM CBEAEHMS,
HeobxoguMble OIS OCYLLECTBIIEHUA aAMUHUCTPATUBHbLIX NPOLLeayp;

npuHUMN NpuopuTeTa yv4eTa 3aKOHHbIX MHTEPECOB rpa*gaH n npnanvyeckmx nuu.

PasBuBaetcs NHOopMaLIMOHHOEe B3avmMmofencTsene Ha nnatgopme obLerocygapcTBeHHOM
aBTOMaTU3MPOBAHHOW WHGOPMALMOHHOW CUCTEMbl, BHeApeHa rocygapCTBeHHas eavHas (MHTerpvpoBaHHas)
pecnybnvkaHckas MHopMaumoHHasa cuctema ydyeta u obpaboTkm obpalleHui rpaxgaH U pUauYecKkux nu,
MO3BOMAIOLLAS OCYLLECTBIATh LEHTPanu30oBaHHbIA YyYeT, XPaHEeHWe 3NEKTPOHHbIX U MUCbMEHHbIX obpalleHun un
OTBETOB (YyBEOOMIEHWNI) Ha HUX, a Talkke KOHTPOIb 3a PpacCMOTPEHNEM OBpaLLEeHNI.

TeM He MeHee rocyfapCTBEHHbIM OpraHaM Ha BCEX YPOBHSIX rOCYAapCTBEHHOrO ynpaBfieHUss Heo6xoaumo
yAensiTb MakcuMarbHOe BHMMaHWE MOBLILWEHWIO PEe3yNbTaTMBHOCTM paboTbl C rpaxxgaHamu, NpeacTaBUTENsIMA
IOPUAOMYECKUX NML, KayecTBa obGecrneyeHusi KU3HeOesATEeNbHOCTU HaceneHus, B TOM uucne 3ddeKTUBHOM
peanu3aumMyM MOCTynawWwmnx WHALUMATUB MO pasnnyHbiM BoMpocaM XusHeobecneveHus. [leGopokpaTusauuns
OOImKHa HOCUTb BCeOOLMIA, TOTanbHbIM XapakTep, NPOHUKaTb BO Bce 6e3 NCKMYeHUs acnekTbl KU3HM obLlecTsa,
3aTparmBaTb 4eATENbHOCTb BCEX FOCY4apPCTBEHHbLIX CTPYKTYP.

Mpy 3TOM C Y4ETOM COBPEMEHHbIX pearnuii, JOCTUrHYTOro YPOBHS MHOpMaTU3aumMmn obliecTea Heobxoaumo
Gonee MaclTabHo pasBMBaTb BO3MOXHOCTM LMMPOBLIX MnaTtgopM Ana BbicTpavBaHus 3deKTUBHOIO
B3aMMOAEWCTBUS U MNapTHEpPCTBa MeXAy rocydapCTBEHHbIMU OpraHamu W rpaxgaHamu, npeacTaBUTENsMU
IOPUANYECKUX NULL, OJHOBPEMEHHO obecneunsas MHOPMaLMOHHY0 6e30MacHOCTb.

CoBepLueHCTBOBaHWe cdhepbl OCYLLECTBNEHUS aaMUHUCTPaTMBHBIX NpoLeayp BCeraa siBMsnoch U octaeTcs
OHUM 13 NPYOPUTETHBLIX HanpaBneHuin AeGopokpaTh3aLmMn rocyaapcTeeHHoro annapara. MNpogomkeHne paboTol
B [JaHHOM HanpaBneHWuM [OMKHO ObiTb CKOHLEHTPUMPOBAHO Ha pPasBUTUM  UMPOBLIX  TEXHOMOIWIA,
NpenocTaBnsAoLWMUX HOBble BO3MOXHOCTU ANS TOro, YTOObl agMUHUCTPaTUBHLIE NpoLeAypbl CTany MakcMmarbHO
MPOCTbIMU, HE OGPEMEHSIOLLUMMI HU rpaXkaaH, H CyGBbeKTOB X03SIMCTBOBaHMS.

Peanu3ys ykasaHHbIi BEKTOP Ha COBPEMEHHOM 3Tarne, PyKOBOAUTENAM rOCyAapCTBEHHbIX OPraHoB criegyeT
aKUeHTMpoBaTb YCWUIIUS Ha MepeBode aAMUHUCTPATMBHbLIX Mpouedyp, B NepByl oyepedb HaubGornee
BOCTpeboBaHHbIX CPpeaN HACENEHWs], B 3NEKTPOHHYIO chopmy.



dABnsetca akTyanbHbIM BHEApeHWe B MPaKTUKYy OCYLEeCTBNEHUs aAMUHUCTPATMBHBLIX Mpoueayp
NPOaKTUBHOrO (hopmaTa, MaKCUMarnbHO MCKMoYaloLero HeobXoauMoCTb NIMYHOMO Y4acTusl 3auHTepecoBaHHOro
n1ua B npolecce cbopa 1 nogayun ceedeHuii Ansa oCyLLecTBNeHNs aAMUHUCTPATMBHOW NpoLueaypbl.

B uensax nosbiweHus 3acphekTUBHOCTU paboThkl C rpakgaHaMmu, npeacTaBUTENIIMA IOPUANYECKUX UL,
KayecTBa obecneyeHusi XXu3HeAeAaTeNbHOCTU HaceneHusl, OTKPbITOCTU rOCYy4apCTBEHHbIX OPraHoOB, a TaKXe
MX AanbHenwen aedropoKkpaTU3aLmnu:

1. Cuutatb coOCTOsiHMEe paGOTbI C Hacenenvem OOHUM U3 OCHOBHbLIX KpuTepueB OLEHKHN
AEATeNIbHOCTU TrocyaapCTBeHHbIX OpraHoB. B cBaA3M ¢ a3tum ansa BbiCTpaunBaHuNA S(bq)eKTVIBHOI'O
B3auMOOeNCTBUA C HaceneHnem, B TOM Yucrne B pexunme pearibHOro BpeMmeHu:

1.1. pykoBoaUTENSIM rOCyAapCTBEHHbLIX OPraHoB:

npoAOIIKNTL NPAaKTUKy nNpoBeaeHUA NPpAMbIX Teﬂed)OHHbIX JNINHUK, BblE€3OHbIX NNYHbBIX npmnemos, opraHn3auum
00LLEeCTBEHHbIX NPUEMHBbIX, ﬂpeCC-KOHd)epeHLI,VIIZ Nno akTyalbHbIM A4 HaceleHuna Bonpocam, B TOM 4ucne C
npmBneyvyeHnem I'Ipeﬂ,CTaBMTeJ'IeIZ cpencrte MaccoBoK VIH(*)OpMaLI,I/II/I, Cy6beKTOB rpaxgaHCcKoro obuecTBa, BKNO4Yas
Beayuine MoJiogexHbole obuwecTBeHHble 06beanHeHMs. |_|pl/l 3TOM NnoAHMMaeMble rpaxgaHamu BOMpPoOChLl, He
Tpe6y+ou_w|e 3HA4YUTENbHOIo AONOJIHUTEJIbHOIO (bMHaHCVIPOBaHI/IFI N crneumanbHOn OONOSTHUTENBHOMN NPOBEPKN U
OTHOCALWMECA K KOMNEeTeHUnn COOTBETCTBYHOLWEro AOJMKHOCTHOIO nmua, AOJMKHbl pellaTbeca OesoTnaraTensHo U
CUCTEMHO,;

paccmaTpuBaTb 06anJ,eHl/Iﬂ no Haubonee I'IpO6J'IeMHbIM BOMpocamMm XwusHeneAatesribHOCTU TrpaxXaaH C
Bble3[OM Ha MEeCTO B LENIAX U3YHEHNA, aHalnn3a CnoXxmBeLuencs CuUTyaumnm n onepaTtnBHONro UxX peeHud;

NpMHUMaTb Mepbl MO MakCUManbHO LUMPOKOMY @HOHCUPOBAHMIO M OCBELLEHW0 MpoBOAMMON paboTbl C
HaceneHnem B cpeacTBax MacCcoBoOW MHAOpMauuu;

obecneuntb MCMnonb3oBaHue WHTEPHET-CEepBNCOB (BVI,EI,eOXOCTVIHI'OB) ana BeaeHnAa npAamMbliX TpaHCJ'IﬂLJ,I/Iﬁ B
rnobansHom KOMI'IbI'OTepH017I cetTn MHTepHeT, pasMelleHna BUOEOCHXETOB MO HaCyWHbIM BOMNpoCaM XWU3HU
obuiecTtea n rocygapcTea;

npoBOOUTb Ha MOCTOSIHHOW OCHOBE WH(OPMAaLMOHHO-MPOCBETUTENbLCKYIO paboTy C HaceneHuem, B TOM
yucne BCTpeYM B TPYOAOBbIX  KONMMEKTUBaX, [AvarnoroBble  MMoWaAkM, Mo akTyanbHblM — BOMpocam
CoLManbHO-9KOHOMUYECKOrO U OBLLECTBEHHO-MONMUTMYECKOrO pas3BUTUSA, akTUBHO MpYBReKkaTb K gaHHoW paboTe
MONUTONOrOB, COLMONOrOB, MHbIX NpeAcTaBuUTeNei 9KCNepTHOro coobLLEecTBa;

obecneuntb BedeHue O(bVILI,VIaﬂbeIX AKKayHTOB B MNONynsdApHbIX couualribHbIX CeTAX C pas3mMelieHnem
HOBOCTHOIO U MHOIO aKTyasribHOro I/IH(bOpMaU,I/IOHHOFO KOHTEHTa,

npuenekatb K paboTe 3KCMepTHbIX W  KOHCYNbTATUBHbIX COBETOB OOLLECTBEHHbIX aKTUBWCTOB,
npeacraBuTenen cybbekToB rpaxaaHckoro obliecTBa, BKNOYas YrieHOB BeAyLLMX MOMNOAEXKHbIX OOLLECTBEHHbIX
006beAVHEHNIA, YYUTbIBATb MHEHWE rpaxdaH Mpu CO34aHUWM YCroBUA Ans obecneyveHunss XusHedesiTenbHOCTU
HaceneHus;

obecneuntb Hagnexauwyw paboTy ropsyed nuHMM NO  npuemy obpalweHun N[O BOMNpocam
CNPaBOYHO-KOHCYNbTALMOHHOIO XapakTepa, CBA3aHHbIM C AeATeNbHOCTbIO FOCYAapCTBEHHbIX OPraHoB;

He [onyckaTb AONMUTENbHOIo OXuaaHua rpaxgaHamu, npencraBsutendamMmmn rpugndecknx nuy npuema B
rocygapCTBeHHbIX OpraHax, a TakKXe opraHum3auundx, obecneynBalOLNX XKN3HEAEATENbHOCTb HaceneHusi, B TOM
yucne nytem obecneyeHus CBoeBpeMeHHOVI YKOMMNNEKTOBAaHHOCTU KagpaMu, BHEeOPEeHUA MH(bOpMaLI,VIOHHbIX
TEXHOMOrMMN OUCTaHLUNOHHOIO 06CJ'Iy)Kl/IBaHVIF| rpaxgaH, a Takke CUCTEMbl 3JTIEKTPOHHOIo ynpaslieHuAa o4vepenbto,
ecnu 3To Heobxoanmo ¢ y4yeTOM KonnyecTtBa v CI'IeLI,M(bI/IKM nocrtynarowmnx OGpBUJ,GHI/IVI;

UCKITIOYMTb CIy4an HeoGOCHOBAHHOIO BbI30BA rpaXkaaH, MpeacTaBuUTeNei IpUMaNYEecKUX NnL B Cyabl, OpraHbl
MPOKypaTypbl, BHYTPEHHWX [Jen, rocyaapcTBeHHoW 6GesonacHocT, KomuTeTa rocyaapCTBEHHOIO KOHTPOIS,
HanoroBble, TaMOXXEHHbIE U MHblE FOCY4APCTBEHHbIE OpraHbl, HAXOXAEHUS! YKa3aHHbIX NUL, B Ha3BaHHbIX OpraHax
CBepX BpeMeHu, Heo6Xo0aAMMOro sl NPoM3BOACTBA NpoLieccyarnbHbIX AeCTBU;

NpU NPUHSTUM PELLEHWIA, 3aTparvBaloLLyX npaea, CBOGOAbl U 3aKOHHbIE MHTEPECH! rpaXaaH W IpUANYECKNX
NnL, HEeYKOCHUTENbHO cobnogaTe TPeboBaHUA 3akoHOAaTeNbCTBA, HE OOMYCKaTb UX MPOU3BOSIBHOIO TONKOBaHMWS
npy NpUMeHeHWn. B criyyae HESICHOCTU UMM HETOYHOCTW MPEANUCaHUiA MPaBOBOTO akTa pelleHusi AOSDKHbI



NPUHNMAaTbCA Ncxoga N3 MakCMMaribHOro y4yeta 3akOHHbIX MHTEePEeCOB rpaxaaH U pnanydecknx nuL;

obpawaTte ocoboe BHMMaHWe Ha obecneyeHMe BHUMATENbHOro, OTBETCTBEHHOro, A0GpoXenaTenbHOro
OTHOLIEHMS1 paBOTHUKOB K rpaxaaHaM, NpeacTaBUTensiM tpuandecknx nuu, cobnogeHme TpebosaHmin crnyxebHom
atukn. Mo kaxgomy cryyaw dopmanuama, NpeaB3sToro, HETAaKTUYHOIO MOBEAEHUs, rPYOOCTU U HeyBaXeHUs K
NOAAM NPOBOAWTL NPOBEPKY W MpU MOATBEPXKAEHUM COOTBETCTBYHOLMX (DaKTOB NpPUBREKaTb BUHOBHBLIX K
ANCUMNNIMHAPHOM OTBETCTBEHHOCTM BMOTh 40 OCBODOXAEHUS OT 3aHUMAaEMO JOMKHOCTY;

1.2. pykoBoauTensm pecny6rnKkaHCKMX OpraHoB roCy4apCTBEHHOIO YNpaBneHus u (Unu) nx aamectutensm,
npeacedaTensM obnmcnonkomoB, MWHCKOro ropucnosikoma u (Mnm) ux 3amecTUTensM, ynpaenswowuM genamu
NMPOBOAUTDL MO rpaduKy:

Nu4HbIK Npnem exeHenenoHo ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MMpn 3TOM He pexe ogHOro pasa B
MeCSL, JIMYHbIN NpUeM AO0SMKEH 3akaHumBaTbcsa He paHee 20.00;

npsiMble TenedoHHbIE NTIMHUKN BTOPYIO cyb600Ty kaxaoro mecsua ¢ 09.00 oo 12.00;
Bbl€3Hble NYHbIE MPUEMbBI HE pexe OOHOro pasa B KBapTarl.

PykoBogutensam pait-, rOpUCMOSIKOMOB, MECTHbIX aOMWHUCTpauuiA paloHOB B ropodax W (Mnun) ux
3aMecTUTeNsIM, ynpaBnaoLWwmMM AenaMy NpoBOAUTb Mo rpaduky:

nnyHbIN Npuem kaxayto cpegy ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpu 3TOM He pexe ogHOro pasa B
MeCsIL, NMNYHbIA NpUeM SOMKeH 3akaHymBaTbecs He paHee 20.00;

npsiMble TenedoHHbIe NMHUKU Kaxayto cyb6oTy ¢ 09.00 go 12.00;
Bble3Hble NMYHbIE MPUEMbI HE PEXe OOHOro pasa B kBapTar.

PykoBoanTenam noc-, CeNbUCMNONIKOMOB U (UNM) UX 3aMecTUTEeNaM, ynpasnsiowmnmM genamm npoBoauTb no
rpacumky nuyHbin Nnpmuem kaxayto cpeay ¢ 08.00 go 13.00 nnm ¢ 15.00 go 20.00. Mpwn 3TOM HE pexe OAHOro pasa B
MecCSL, NIMYHbIN NpueM A0SMKEH 3akaHunBaTbcsa He paHee 20.00.

HavanbHykam CTPYKTYpHbIX MOoApasgeneHun pecnybnmkaHCKUX OpraHoB rocyAapCTBEHHOrO ynpasreHus no
peLlleHuto pyKOBOD,I/ITeJ'IeVI 9TUX OpraHoB NPoBOAUTbL NMpAMbIe TeJ'IerOHHbIe JIMHKUK NO BOMpocaMm, BXxogAawunm B nUX
KOMMNeTeHuuto, Mnbo No 3apaHee nnaHupyemon Teme kaxayt cyb6oty ¢ 09.00 go 12.00, 3a mcknoyeHnem BTOpomr
cy660TbI Mecsua.

I'IpM HeobXxoaMMocCTy, 06yCJ'IOB.I'IeHHOI7I B TOM 4ucne 3HaYUTEsIbHbIM KOJIN4YECTBOM o6pau.|,eH|/|l7|, NNYHBIN
npuem n npsambie Teﬂe(*)OHHble JIMHX MOTYT NPOBOANTLCA Yalle U bonee npoAoJKNUTENIbHOE BPEMA.

Mpu M3MEHeHMU CcornacoBaHHOIO Mopsigka NIMYHOTO MpUeMa COOTBETCTBYHOLMIA FOCYAApPCTBEHHbIA OpraH
OOIMKeH yBeAOMUTb 06 3TOM rpaxkaaH, 3anucaBLUNXCS Ha NINYHbLIN NPUEM;

1.3. pekomeHJoBaTb AenytataM BCeX ypoBHew, uneHam CoeTa Pecny6nuvku HauuwoHanbHoro cobpaxus
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHuii, cogepallmx UHOPMaUMIo O HapyLUeHWM MpaB M 3aKOHHLIX WHTEPecoB
rpaxgaH, WCMonb3oBaTb WMEKLMecs MONHOMOYMS Ansl YCTpaHeHWUsl [OMYLUEeHHbIX HapylleHWH, COXpaHsiTb
BOMPOCHI HA KOHTPOIIe 40 VX MOJSIHOMO pa3peLleHus;

NnpuHMUMAaTb wucHepnbiBawWwmne Mepbl, HanpaBlieéHHble Ha peweHne Ha MeCTax aKTyallbHbIX np06neM
XN3HeOeATeNbHOCTN HacerneHuda, a TaKke ydacTue B peanun3aumm CUCTEeMbl FoCyadapCTBEHHbIX couMUalribHbIX
CTaHOapToB No 06Cﬂy)KV|BaHMIO HaceneHnda pecny6nl/||<|/|;

CTUMynupoBaTb 3anHTepPeCOBaAHHOCTb niogen B pa3BnUTUN CBOUX pPErnoHoB, B TOM 4uCre nocpencrtesom
y4vyactua B TepputopuaribHOmM O6LLLeCTBeHHOM camoynpaBrieHnn, a Takke B peannsauum rpaxxgaHCKMx MHMLUaTuB;

cnocobcTBoBaTL (POPMUPOBAHUIO KaHana obpaTHOW CBSI3W C HaceneHuem, B TOM 4ucre MNOoCPeacTBOM
06LLEeCTBEHHbIX  0OCYXOEHUIA  WHTEPECYLMUX rpaxdaH BOMPOCOB, WHbIX (OPM y4yacTus rpaxaaH B
roCcyapCTBEHHbIX U OOLLECTBEHHbIX Aenax Ha MECTHOM YPOBHE;

1.4. MuHucTepcTBY tOCTULMKM oGecneynBaTh KOOPAMHALMIO U MEeTOAOorNOorMYeckoe ConpoBoXaeHne paboThbl



rocygapCTBEHHbIX OpraHoB C  HaceneHMemM B 4acTM  OCYLLECTBSIEHMSI  MPaBOBOr0  MPOCBELLEHUS,
COBEPLLEHCTBOBAHMS 3aKkoHoAaTenbCcTBa 00 obpalleHnsx rpaxaaH v lpuandyeckux nuuy, od agMMHUCTPaTUBHbBIX
npoueaypax v NPakTUKM ero NPUMEHEHUS;

1.5. rocyaapCTBEHHbIM OpraHam W pefakuusM rocyaapCTBEHHbIX CPeACTB MacCoBOM MHdopMauun Ha
NOCTOSAHHOW OCHOBE:

ocBelWatb B cpeacrtBax MaccoBou VIHCbOpMaLI,VII/I npuHMMaemMble Mepbl MO ,EI,EGI'OPOKpaTVISaLI,VIVI
rocyaapCrtBeHHOro annaparta, coBepLleHCTBOBaHUIO pa60TbI C HaceneHuew, CbOprI BOBJ1€4YEeHUA rpaxnaH B
pa60Ty peCI'Iy6J'IVIKaHCKVIX N MECTHbIX OpraHoB, MOJIOXUTEJIbHbIE NMPUMEPBLI pelleHnA NoCTynarwnx OT rpaxaaH
BOMPOCOB, X004 peleHnd BbIABITIEHHbIX PE30HAaHCHbIX I'Ip06ﬂeMHbIX BOINPOCOB;

npoBoaAUTb UHMOPMALMOHHO-NIPOCBETUTENbCKYI0 pPaboTy, HanpaBreHHyld Ha pas3bsCHEHME HacCeneHuto
KOHCTUTYLIMOHHbIX TpeboBaHUiA NO B3aMMHOI OTBETCTBEHHOCTM rocyaapcTBa nepes rpaxgaHaMu 1 rpaxaaH nepeg
rocyaapcTBoM;

1.6. pegakuMaM rocyAapCTBEHHbIX CPEACTB MaccOBOM WHopMmauuMy B TevyeHue [ABYX paboumx aHei
YBEAOMIIATb rOCyAapCTBEHHbIE OpraHbl 06 OnNyGNMKOBaHHbIX B COOTBETCTBYIOLWMX NeYaTHbIX CpeacTBax MaccoBOM
MHcbopMauMK, pasMeLLeHHbIX B Tene- W paguonporpaMmax JMGo CceTeBbiX M3gaHUsX martepuanax o
HEBbINONTHEHNM paboTHMKaMK TakMxX OpraHoB TpeboBaHWI 3akoHoAaTeNbLCTBA Npy paboTe C HaceneHneM.

PykoBogutenun rocyaapcTBeHHbIX OpraHoB 0053aHbl pacCcMOTpeTb TakMe MaTepuanbl U MPUHATb Mepbl Mo
YCTpPaHEHMWIO J0MNYLLEHHbIX HAPYLUEHWUIA 1 MPUYUH, X NMOPOXAAMLLMX, a TaKkKe NPWY HanM4yMm OCHOBaHWUI NpUBMeYb
BMHOBHbIX B 3TOM K AUCLMNIIMHAPHOW OTBETCTBEHHOCTM.

2. TMpuwHATb Mepbl NO panbHeMwWeMy COBEpLUIEHCTBOBAHMKO MNoOpsifka OCYLUeCTBIIeHUA
aAMMHUCTPATUBHLIX Npoueayp AnA HaceneHus. Mpu aTtom:

2.1. npuem rpaxpgaH c 3adBl1eHNAMA 00 ocyulecTBiieHMn agMMHUCTPAaTUBHbIX npouenyp (33 UCKIMTiO4EeHNEM
adMUHUCTPATUBHbLIX Mpoueayp, OCyLllecCTBIIdeMblX rocygapCTBeHHbIMM OpraHamMn “U WHbIMW OpraHun3aumnamn B
OTHOLUEHUN CBOUX pa6OTHMKOB)Z

OOIMKEH HaunHaTbecs B paboune gHm He nosgHee 08.00 unum 3aBepwartbes He paHee 20.00. MNpu 3TOM XOTA
Obl 0aMH pabounii eHb B Hegento npuem AOoMKeH 3akaHunBaTbes He paHee 20.00;

MOXET OCYLLECTBATLCA Mo cy660oTaM U (M) BOCKPECEHbAM, eClii 3TO HE0BX0AUMO C YY4ETOM KoNMyecTea U
cneundukn obpallieHnit 3a ocyLLeCTBIIeHNeM aaMUHUCTPaTUBHbLIX Npoueayp.

Mo pelueHNo pyKoBOAMTENS FOCYAapCTBEHHOIO oOpraHa npu HeobXoOMMOCTM MOXET OCYLLeCTBRAATHCS
npenBapuTenbHas 3anucb rpaxaaH Ha Takown npueM. PykoBoauTenu HecyT nepcoHarlbHyr OTBETCTBEHHOCTb 3a
obecneyeHne ykazaHHOro pexxuma paboTbl B BO3rnaBnseMbiX rocy4apCTBEHHbIX opraHax, a Takke B NoAYMHEHHbIX
opraHusauusix;

2.2. paccMmaTpuBaTb B Ka4yecTBe rpyGoro HapylleHUsi JOMMKHOCTHbLIX 06si3aHHOCTEN (DakTbl HenpaBoMepHbIX
NcTpeGoBaHNA OT 3aMHTEPECOBaHHbIX UL, 0GpPaTUBLLMXCS 3a OCYLLECTBIIEHWEM aAMUHUCTPaTUBHONW Npoueaypsbl,
[OKYMEHTOB U (MNK) cBedeHui, a Takke OTKasa B MPUHATUN 3asiBMIEHU A 06 OCYLLEeCTBIIEHUM agMUHUCTPATUBHbIX
npoueayp, B TOM YMCrie B CBA3M C BpEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLErO paboTHUKA;

2.3. He aonyckaTtb HeobOoCHOBaHHOIO BBEAEHUSI HOBbIX aAMUHUCTPATUBHbLIX npouenyp, ysenm4yeHmnsa cpokoB
OCyLleCTBNEeHNA aoMUHNCTPATUBHbIX npouenyp, npuHumMmatb Mepbl N0 COKpalleHNo nepeyvyHda JOKYMEHTOB U (MJ'II/I)
cBeaeHun, npeacraendaemMbiX Anda ocywecTtBlieHna agMUHUCTPaTUBHbBIX npouenyp,

24. B uenax CoOKpalweHWs KormyecTBa aAMWHUCTPATMBHLIX npoueayp M YNpoweHus nopsgka  ux
ocyuwecteneHus Cosety Munuctpos Pecnybnuku benapychb:

COBMeCTHO ¢ obnucrnonkomamn un  MwuHckum  ropucnonkomom, OAO "AreHTCTBO CepBUCM3aLUM U
PEVHXUHMPUHIA" Ha NOCTOSIHHOW OCHOBE NMPOBOAUTL MHBEHTAPM3aLUMI0 afMUHUCTPATUBHbIX NpoLUeayp;

COBMECTHO C obnucnonkomMamm WM MUHCKMM rOpUCMONKOMOM MPUHMMATtb Mepbl MO  KOHconuaauuu
agMUHMCTPaTUBHBIX Npoueayp B cryxbe "oaHO OKHO".

NHgpopmaumio o npogenaHHon paboTe B COOTBETCTBUM C ab3auamu BTOPbIM M TPEeTbUM 4YacTu MnepBoW



HacTodAWero nognyHkTa npeactaBnate B AgmuHucTtpauuto [NpesvpeHta Pecnybnuvkn Benapycb exerogHo He
nosgHee 31 goekabps;

2.5. obnucnonkomamM 1 MUHCKOMY rOpuUCMOSIKOMY:

no 31 pekabpsa 2023 r. nNpuvHATL Mepbl NO Hagnexalen opraHvsauum MecT npuvema rpaxgaH npu umx
obpalleHnn 3a ocyLecTBNeHMEM aAMUHUCTPATMBHbIX NpoLeayp B pan-, rOpUCMNONKOMbl, MECTHbIE agMUHUCTPaL MK
pavoHOB B ropodax C y4eToM TpeboBaHUM 3akoHOAATENnbCTBA WM COOMOAEHVMEM WMMWOKEBOW COCTaBNSAOLLEMN,
obecneyeHnto KOHpMAEHUNANbHOCTM MHOPMaLMK B MecTax npMemMa rpaxgaH, COKpaLLleHNI0 BPEMEHU OXUOAHWSA
B ouyepeaw, ynydlleHWo YCroBWIA B MecTax OXuhaHus npuema, yBENWYEHUI0 KONM4YecTBa agMUMHUCTPATMBHbIX
npouenyp (BOMpoCOB) NCMOSIKOMA, MO KOTOPbIM BO3MOXHO obpalLeHne B cnyx0y "ogHO OKHO";

obecneunBaTb MakcMManbHO MOMHOE UHOpPMMPOBaHUE rpaxaaH o paboTte cnyxbbl "ogHO OKHO", a Takke
MECTHbIX UCMOSTHUTENbHbLIX U pacrnopsanTENbHBIX OPraHoB MO OCYLLECTBIEHUIO aAMUHUCTPATUBHBLIX Npoueayp, B
TOM 4ucre yepes cpeacTBa MaccoBoOW UHopMaLmn, rmobanbHy0 KOMMLIOTEPHYO ceTb NHTEPHET 1 pasmMeLleHue
coumnanbHON peknambl.

3. MoBbICUTb YpoBeHb MH(hopMaTU3auum B ccpepe paboTbl ¢ HaceneHuem. B aTux yensx:

3.1. cumtarthb, 4TO QNEeKTPOHHbIE OOKYMEHTbI, JOKYMEHTbI B 3J1EKTPOHHOM BUAE, SNTEKTPOHHbIE CcoobLeHns un
MHble CBeJEHNA B SJ'IeKTpOHHOI7I (bopme, HanpaBJieHHble rocyaapCTBEHHbIMU OpraHamMun B criydadax, onpegeneHHbIX
3aKkoHOO4aTesNlbCTBOM, B aKTUBUPOBAHHbIE JIMYHbIE 3JIEKTPOHHbIE KabUHeTbl Ha eanHOM noprtane 3NeKTPOHHbIX
ycnyr ux Bhnagenbuam, ABnATCA OOCTOBEPHbIMU, Hadnexallnm o6paaoM MMU NMOJNyYeHHbIMU U BEeKywnmMmn
ropnan4eckm 3Ha4ymmble nocneacTtBuA,

3.2. rocyfapCcTBEHHbIM OpraHam:

MakcuMasrbHO  MCMOMb30BaTb  OMEKTPOHHLIA  [OKYMEHTOOBOpPOT,  BKMOYas  MEXBEAOMCTBEHHbIe
MH(POPMaLIMOHHbIE CUCTEMbI, MPU peanusaumMn rocyaapCTBEHHbIX (PYHKLUMIA, B pamMkax B3auMOOEWCTBUS MexXay
co6oi Unu ocyLecTBEHUN adMUHUCTPATMBHBIX NpoLeayp;

obecneunmBaTb B Cry4asix, NPedyCMOTPEHHbIX B nognyHkTe 3.1 HacTosWwero nyHKTa, BO3MOXHOCTb
HanpaBneHUsi 3MNEeKTPOHHbLIX AOKYMEHTOB, AOKYMEHTOB B 3JIEKTPOHHOM BMAOE, 3NEKTPOHHbIX COOOLLEHUI U UHbIX
CBeJEHMWI B 3NeKTPOHHOW hopMe, B TOM YMUCIe NPU OCYLLECTBNEHUN agMUHUCTPATUBHLIX Npoueayp, Bnagenbsuam
FIMYHBIX 3M1EKTPOHHLIX KAOMHETOB Ha eAUHOM nopTarne 3MeKTPOHHbLIX YCNyr;

coBMecTHO ¢ PYT1 "HaumoHanbHbIA LEHTP SMEKTPOHHBLIX yCryr" B TeyeHne mMecsua co AHA oduumnansHoro
onybnnKoBaHMsA HOPMAaTMBHOIO MPaBOBOr0 akTa, W3MEHSIOLWEro NpaBOBOE perynvpoBaHve aaMWHUCTPATMBHbIX
npouenyp, akTyanusanpoBaTb COZEPXAalLylCHd Ha €eOUHOM MopTarne SMNeKTPOHHbIX ycryr WHgopmauuo B
OTHOLUEHWN aAMUHUCTPATUBHBIX NPOLIEAYP, OCYLLECTBISAEMbIX B 3NIEKTPOHHON hopME;

B LUECTUMECSYHbIN CPOK obecneunTb BHeceHue cBefeHun o6 MHEOPMAaLMOHHBIX pecypcax (cuctemax),
ncnonb3yemblX Ans OCYLWECTBMEHUS aAMWHUCTPATMBHBLIX npoueayp, B peecTpbl MeTagaHHbIX, 3NEeKTPOHHbIX
CepBUCOB WM HOPMAaTMBHO-CMPABOYHON WMHGOPMaLMK, a Takke Ha MOCTOSHHOW OCHOBE MoggepxuBaTtb WX B
aKTyasnlbHOM COCTOSIHWM;

3.3. CoBety MuHucTtpoB Pecny6nvkn benapyce:

B LUECTUMECSYHbIA CPOK OMnpedenuTb NepeyeHb rocyaapCTBEHHbIX MHGOPMAaLMOHHbBIX PecypcoB (cuctem),
noanexalwmx WHTerpaumMm c obLUerocyaapCTBEHHON aBTOMAaTU3UPOBaHHOW MH(OPMAaLMOHHOW CUCTEMON aAns
OCYLLECTBMNEHMS aAMUHUCTPATUBHbLIX MpPOLEAyp, W CPOKM TakoM WHTerpauuu, eXerogHo OCYLLECTBNATb €ro
aKTyanusaumio;

COBMECTHO ¢ HaumoHanbHbiM 6aHKOM B LLUECTMMECSIYHBIA CPOK NpopaboTaTb MEXaHU3M npenoCTaBneHus
YMNOSNTHOMOYEHHBIM OpraHaM BO3MOXHOCTW MoryyYaTb MNOATBEPXOEHUE BHECEHUsi CyObekTaMu XO3sIMCTBOBAHMUS
nnaTbl, B3MaemMou Npu oCyLLeCTBIIEHUN aOMUHUCTPATUBHBIX NPOLLEAYP;

3.4. CoBeTy MuHucTpoB Pecnybnukn benapycek coBMecTHO ¢ obnucnonkomamu go 31 gekabpsi 2025 r.:

NPUHATE Mepbl N0 06eCNeYeHMI0 LLUIMPOKOMOMOCHOIO A0CTyNa K rnobanbHoi KOMNbloTepPHOW ceTn NHTepHeT
HaceneHus, NPOXMBAIOLLIEro B CEMNbCKOM MECTHOCTY;



obecneuntb oxBaT HaCeNeHus, NPOXUBAIOLLEro B CENbCKOM MECTHOCTU, YCryramMmm COTOBOMN CBA3Y;
3.5. CoeTy MuHuctpos Pecnybnukun benapycb coBmecTHO ¢ obnmcnonkoMmamm U MUHCKUM ropucrnosikOMomM:

0o 1 ceHTs6pa 2023 r. NpUMHATL Mepbl NO COBEPLUEHCTBOBAHUIO MOPsiAKa MCMOb30BaHWUS NPOrpamMMHOro
komnnekca "OgHO OKHO" B AeATENbHOCTU MECTHbLIX UCMOMHUTENbHbLIX U pacrnopsiANTENbHbBIX OPraHoB;

Ha NOCTOSIHHOW OCHOBE:

obecneunBaTb akTyanu3auuio CBeAeHWN, COOEPXKALUUXCH Ha MHTEPHET-canTax rocyaapCTBEHHbIX OPraHoB U
NOAYMHEHHbIX MM OpraHusaumn, B LENsX WUCKMIYEeHUs MNpPOTMBOPEYMBON, HeaKTyanbHOM WHopmauumu,
BOCMOMHeHMs NpobenoB B UHPOPMUPOBAHUN HaCcenNeHus;

KoHcynbTaHTlnoc: npumeyaHue.
[ocymapcTBeHHasi eamHas (MHTerpupoBaHHas) pecnybnmkaHckas MHOpMaLMOHHasa cuctema yyeta u
06paboTKM 0bpalLLeHnii rpaxaaH u pUAMYECKMX N, pa3MelleHa Ha canTe https://obpalieHus.ben.

MHOPMUPOBATL HacerneHMe O rfopsiake M NPeuMyLLIeCTBax HanpaBneHUs 3NeKTPOHHbIX obpalleHui
NMOCPEACTBOM FOCY4APCTBEHHOW €AUHON (MHTErPUPOBaHHOW) pecnyBrMKkaHCKoM MHAOPMaLIMOHHOW CUCTEMbI yYeTa
1 06paboTkn obpalLeHnii rpaxkaaH U IPUaNYECKMX NnLL;

obecneumBatb 3pdeKTUBHOE YHKLMOHMPOBaHME W MOMyNsipU3auuio nopTtana pPeWTUHIOBOM OLEeHKU
opraHusauuin, obecrneymBaroLLMX KU3HEOEATENbHOCTb HAaceneHns v (Mnn) ocyLLECTBNAIOLMX aaAMUHUCTPATUBHbIE
npouedypbl, a Takke BO3MOXHOCTb OLIEHVMBATb KayeCTBO OCYLLECTBMEHHbIX FOCYAapCTBEHHbIMW OpraHamMm
aAMWHUCTPATMBHBLIX Npoueayp B JIMYHOM 3NEKTPOHHOM KabvHeTe Ha edMHOM MnopTane 3MeKTPOHHbIX YCNyr.
ObGecneunTtb Hagnexawui yyeT 3TOM WMHGOPMAaUMM U UCMOSIb30BAHME €€ TpU OLeHKe [OesATeNlbHOCTM
COOTBETCTBYHOLLUMUX OpraH13aumin U NpoBEAEHUN POTaLMm UX PYKOBOASLLMX KadpOB.;

3.6. PYM "HaunoHanbHbIW UEHTP  OMEKTPOHHbIX yCryr' COBMECTHO C  3auMHTEpPecOBaHHbIMM
rocyaapCTBEeHHbIMWU opraHaMmu obecneunBaTtb nogaepxaHne nporpammMHoro kommnnekca "OgHo OKHO" B akTyanbHOM
COCTOSIHMU C YYETOM 3aKOHOAATENbCTBA 00 aAMUHUCTPATUBHBIX MpoLedypax.

4. YCTaHOBUTb, 4YTO CO34aHuWe YCNoBUMW Ansa obecnevyeHUss HOPManbHOM XXU3HeOeATeNbHOCTU
rpaxpaH, nNOBLIWEHUSA KavyecTBa OKa3aHUsA YCIyr HaceneHUuK SsBISAeTCS nepBooYepenHON 3aaaden
MECTHbIX MCMOJNIHUTENbHbLIX U pacnopsguTenbHbIX OpraHoB. Bce npo6nembl M TpyAHOCTM HaceneHus
OOJIKHbI pa3pellaTtbCA B NepBy oyepeab HENOCPeaACTBEHHO Ha MecTax. B aTux uensax oébnucnonkomam m
MuHCKOMY ropucnoskomy:

BbICTPOUTb Sd)(*)eKTVIBHOG B3aUMOAENCTBUE C HaceneHnem B peleHnn BbIABITIEHHbIX I'Ip06J'IeMHbIX BOMpocoB
B pernoHax, akKTUBHO WCNOJib3yd BO3MOXHOCTU CpencTs MaccoBou VIH(bOpMaLI,VII/I, MHTEPHEeT-peCcypCoB,
ananorosbie nrowagku, I'IpeCC-KOH(bepeHU,MVI, B TOM 4yucne Ha base peﬂ,aKLl,MVI paIZOHHbIX N rOpoOaOCKUX ra3eT,

B MpUOpPUTETHOM Mopsiake obecrneuvBaTb Hagnexallylo paboTy opraHu3auuin KUIMULLHO-KOMMYHanbHOro
X03AICTBA, 34PaBOOXPaHEHWs!, TOProBMM, YYpexaeHU oOpas3oBaHMsl, TPaHCMOPTHbLIX U WHbIX OpraHu3aLuii,
obecneymBatoLLMX KU3HEOEATENIbHOCTb HACerNeHUsi, Ha COOTBETCTBYIOLWEA TeppuTopumn. TenedoHbl, CCbINKN Ha
MHTEPHET-CalTbl YKa3aHHbIX OpraHu3auuii AomkHbl ObiTb pa3MeLLeHbl HA MHTEPHET-calTax pau-, FOpUCTONKOMOB,
MeCTHbIX aAMUHUCTPaLMIA paioHOB B ropojax, a ka4ecTBo paboTbl 3TUX OpraHM3aLuili NOCTaBNEHO HA NOCTOSIHHLIN
KOHTPOIb;

opraHvM3oBaTb B KaXZOM paloHe npeaocTaBneHne ycnyr, o6ecneuynBalolmX KU3HeOeATenbHOCTb
HaceneHusl, B TOM YuMCle Ha NnaTHOM OCHOBE, OPUEHTMPYsAChH Ha 3anpocbl Niodeil, a Takke BO3MOXHOCTb
obpalleHns 3a okasaHUeM YCnyr U OTMEHbI TaKoro oGpaLleHnst B 9NeKTPOHHON (hOpME;

€XerogHo aHann3npoBaTb Ka4eCTBO OKa3aHuA ycnyr HaceneHu, B TOM 4ucrie C y4eToM KonnyectBa
NOCTyNMUBLUNX Xanob, n no pesynbTatam npuHnMmaTb Mepbl, BHOCUTb B YNOJIHOMOY€EHHbIE OpraHbl NpeanoXxeHua rno
NOBbILLEHNIO Sde)eKTVIBHOCTVI OKa3aHWUA Takux ycnyr.

5. Cosety MwuHuctpoB Pecnybnukun Benapycb BO B3aMMOAEWCTBMM C TFOCYAApPCTBEHHbIMW OpraHamu,
NnoAYMHEHHbIMK (MogoTyeTHbiMU) MNpe3naeHTy Pecnybnukn benapycb, Ha NOCTOSIHHOM OCHOBE MPUHUMAaTb MepbI
Mo  YNPOLLEHUI  MEXBEOOMCTBEHHOrO  B3aUMOAEWCTBUA U BHYTPUOPraHW3aLMOHHON  OeATeNbHOCTU



rocyaapCTtBeHHbIX OpraHoB NyTemM OTKa3a OT M30bLITOYHbIX OTYETOB N UHbIX OOKYMEHTOB q)opmaanoro XapakTtepa.

6. [eHepanbHOW npokypatype, KomuTeTy rocygapCTBEHHONO KOHTPOMs, WHbIM  KOHTPOMMPYHOLLUM
(Hag30pHBIM) OpraHaM Mpu OCYLLIECTBIEHMN KOHTPONBbHOW (HAA30pHOWM) AeATENbHOCTU Ha MOCTOSIHHOW OCHOBE B
NPUOPUTETHOM NMOPSIAKE MPUHMMAaTb Mepbl NPOMMIAKTUYECKOro U NpeaynpeauTenbHOro xapakrepa B OTHOLLEHWU
rpaxgaH n cybbeKkToB X03ANCTBOBAHUA.

leHepanbHON MPoKypaType OCYLLEeCTBNSATb HA MOCTOSIHHOW OCHOBE MOHMTOPMWHI 0OpalleHuid, codepXKallmx
KPUTUKY paboTbl NPaBOOXPaHUTESNbHLIX OPraHOB, B TOM YNCE pa3MeLLEHHbIX B CPeACTBaX MacCoBOW MHpopMaumm
1 rnobanbHoOn KoMnbloTepHON ceTn MHTepHeT. B criyyae BbiSIBEHUs) HAapyLUeHuin obecneynBaTb BOCCTAHOBIEHNE
3aKOHHOCTW U NPUBIIEYEHNE BUHOBHBIX JOJKHOCTHBIX JUL, K OTBETCTBEHHOCTU.

7. PykoBoguTensam rocydapCTBEHHbIX OPraHOB WCKMOYUTL akTbl nepefayvn MNpUHATUSE PELUEHUn 1
COrnacoBaHuUsi BOMPOCOB, BXOASLLNX B KOMMNETEHLIMIO COOTBETCTBYHOLLENO OpraHa, Ha BbILLIECTOSILLNIA YPOBEHb.

8. KoHTponb 3a BbINOMIHEHMEM HacTosiwen [upekTuBbl BO3MNOXUTb Ha AgmMuHucTpauuio [lpeavaeHTta
Pecny6nuku benapyco.

Mpe3naeHT Pecnybnukn benapycb A.JlykalueHko




